What is mediation?
Mediation is a voluntary and confidential process that
brings disputing parties together in a neutral setting to
resolve conflicts. The mediators do not impose a solution,
but rather help the parties decide on a mutually satisfying
agreement. Mediators facilitate the discussion and help the
parties arrive at an agreement.
Because mediated agreements reflect decisions made by the
participants, they enjoy high rates of compliance and court
support. Settlements are fully binding on both parties.
Mediating your eviction matter often leads to a better
result than either party could obtain in court. Both parties
benefit from the process and save court costs if the case is
successfully mediated. Mediation can even protect your
credit from an eviction judgment.

Contact Us
Pacific McGeorge
Housing Mediation Center
20 Bicentennial Circle, Suite 200
Sacramento, CA 95826
Phone: (916) 383-1861
Fax: (916) 739-7071

Housing Mediation Center
Landlord Brochure
Your Rights & Responsibilities
as a Landlord in California
Benefits of Mediating Your
Landlord-Tenant Dispute

www.housingmediationcenter.org
Pauline Nguyen - Mediator
Kelly Hauge - Mediation Coordinator
housingmediationcenter@pacific.edu

To Qualify: Our free services are available to any eviction
dispute involving at least one indigent party who meets the
income qualifications based on the federal poverty level.

PACIFIC Mc GEORGE

HMC Housing Mediation Center

Benefits of Mediation:
Cost savings
We provide free mediation services. If the case
successfully settles, you may incur no further costs.
Time savings
Because mediations can be scheduled right away, no
time will be lost, and the matter may even resolve well
before the trial date. A contested eviction case can take
as long as 45 – 60 days to resolve whereas a settlement
agreement is effective immediately. We also encourage
pre-filing mediation before a lawsuit starts.
Better outcome
Mediation may provide more creative resolutions
tailored to your needs. The courts are limited in the
few remedies they can grant under the law.
Exchange of information
Both parties learn more about the matter, which leads
to an informed settlement. Where the case does not
settle, both parties may leave better prepared for trial
reducing the risk of an unfavorable surprise.

Landlord RIGHTS & Landlord RESPONSIBILITIES
Rights:
• Entitled to notice of damage or defects as the
tenant finds or causes defects. Landlords are not
responsible for undisclosed damage and may seek
compensation for damage the tenant causes and
may use the security deposit to fix if tenant delays.
[CCP §§1929, 1941.2, 1942(c)]
• Right to pass onto a tenant with disabilities the
costs of any necessary modifications to the rental
unit as well as restoring unit to previous condition
at end of tenancy.
• Right to evict all non-parties to the lease. To
exercise this right, the landlord must serve
occupants with a Prejudgment Claim of Right
to Possession at the same time as the summons
& complaint is served on the named tenants.
[CCP §415.46]

Responsibilities:
• Responsible for assuring the rental units are
habitable as defined by common law and statute.
[CCP §1941 et seq]
• Responsible for prompt and proper repairs for
damage not caused by the tenant or rent may
be withheld.
• Must return tenant’s deposit within 21 calendar
days of end of tenancy with itemized statement
of deductions and receipt for charges incurred.
[CCP § 1950.5(g)(1)]
• Must make reasonable & necessary modifications
to a rental unit to accommodate a tenant with
disabilities. [CCP §54.1]
• May not discriminate. Any screening process
must be applied uniformly and a landlord may
not choose to screen different applicants with
different criteria.

