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Title VI Policy Statement

The City of Citrus Heights is committed to ensuring that no person is excluded from
participation in, denied the benefits of, or otherwise subjected to discrimination under any
of its programs, activities, or services on the basis of race, color, or national origin. All
persons, regardless of their citizenship, are covered under this regulation. In addition, the City
of Citrus Heights prohibits discrimination on the basis of race, color or national origin in its
employment and business opportunities.

The City of Citrus Heights will not condone retaliation against an individual for his/her
involvement in asserting his/her rights pursuant to Title VI or because he/she filed a
Complaint or participated in an investigation under Title VI, and/or this regulation.

As a recipient of Federal Transit Administration (FTA) funds, Federal Highway
Administration (FHWA) funds and other federal program funding, the City of Citrus
Heights will ensure that its programs, policies and activities comply with the Department of
Transportation (DOT) Title VI Regulations of the Civil Rights Act of 1964.

The City of Citrus Heights will ensure that the level and quality of its transportation
service is provided without regard to race, color or national origin.

The City of Citrus Heights will promote full and fair participation of all affected populations in
the transportation decision-making process.

The City of Citrus Heights will make good faith efforts to achieve environmental justice as part
of its mission by identifying and addressing, as appropriate, disproportionately high and
adverse human health or environmental effects of its programs, activities, and services on
minority populations and low-income populations within the City’s transit service area and
transportation system as provided herein.

The City of Citrus Heights will ensure that Limited English Proficient (LEP) individuals have
access to the City’s Transit program, activities, and services.

In compliance with Title 49 CFR Section 21.9(d), the City of Citrus Heights will provide
information to the public regarding its obligations under DOT’s Title VI regulations and apprise
members of the public of the protections against discrimination afforded to them by Title VI.

Applicability

This policy is applicable to all City of Citrus Heights employees, members of the public and
all contractors hired by the City of Citrus Heights.

Failure of a City of Citrus Heights employee to follow this policy and procedure may subject
such employee to disciplinary action up to and including employment termination.
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General Requirements and Guidelines

The City of Citrus Heights will carry out its programs, activities, and services in compliance with
Title VI of the Civil Rights Act of 1964, which states:

“No person in the United States shall, on the ground of race, color, or national origin, be
excluded from participation in, be denied the benefits of, or be subjected to
discrimination under any program or activity receiving Federal financial assistance.”

The City of Citrus Heights or any of its employees will not, on the grounds of race, color or
national origin:

a. Provide any service, financial aid, or benefit that is different from that provided to

others;

Subject an individual to segregation or separate treatment;

Restrict an individual in the enjoyment of any advantage or privilege enjoyed by others;

d. Deny any individual service, financial aid, or benefits under any of the City’s programs,
services, or activities;

e. Treat individuals differently in terms of whether they satisfy admission or eligibility
requirements; or

f. Deny an individual the opportunity to participate as a member of a planning or advisory
body.

o o

The City of Citrus Heights currently contracts out for public transit service and shall ensure
evaluation of all significant system-wide service and fare changes at the planning and
programming stages to determine whether these changes have a discriminatory impact on
low-income and Limited English Proficiency individuals. This applies to major service changes
that affect 25 percent or more of system-wide service hours or miles.

The City of Citrus Heights schedules regular, public meetings of its City Council to ensure
that individuals are afforded an opportunity to participate in transportation planning processes
and decisions. Sacramento Regional Transit District (SACRT), the City’s current public transit
service provider schedules regular, public meetings of the SACRT Board.

The City of Citrus Heights’s Title VI Program has been prepared in accordance with FTA
Circular 4702.1B, dated October 1, 2012. The City will keep the public informed of the
protections against discrimination afforded to them by Title VI and the City’s obligations
under Title VI by posting a Title VI Notice (Appendix A) on the agency’s website, in transit
vehicles, and in public areas of the agency’s administrative office. The Title VI Policy Statement
Complaint Form (Appendix B) will also both be posted on City’s website at
www.citrusheights.net and is available at the City’s Transit Division offices. The City of Citrus
Heights will provide information, upon request from FTA, in order to investigate complaints
of discrimination, or to resolve concerns about possible noncompliance with Title VI.

The City of Citrus Heights will submit its Title VI Program to SACRT’s Title VI Compliance to
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ensure compliance with Title VI Requirements.

The City of Citrus Heights will ensure that minority and low-income individuals have
meaningful access to the City’s Transit programs, activities and services.

Complaint Procedures and Appeals

How to File a Title VI Complaint with the City of Citrus
Heights

Any person who believes they have been denied the benefits of, excluded from participation in,
or subject to discrimination on the grounds of race, color, or national origin can file a complaint
by contacting the Title VI Coordinator (City Clerk) by phone, e-mail, or in writing.

Title VI Coordinator

Amy Van, City Clerk

6360 Fountain Square Drive
Citrus Heights, CA 95621
(916) 725-2448
avan@citrusheights.net

The Complaint Form (contained in Appendix B) can be used to file a Title VI Complaint with the
City of Citrus Heights. The Complaint Form will be made in an accessible format upon request,
and can be obtained via the following methods:

Electronic download from the City of Citrus Heights’s website at www.citrusheights.net
By calling the City of Citrus Heights at (916) 725-2448

By picking up a Complaint Form during normal business hours, Monday through Friday,
at the following location:

o L

City of Citrus Heights
6360 Fountain Square Drive
Citrus Heights, CA 95621

Procedures for Investigating Complaints

The City Clerk will investigate the complaint and make a determination. Formal investigation
of the complaint will be confidential and will include, but is not limited to, details of the
specific incident, frequency and dates of occurrences, and names of any witnesses. The
complainant will be notified of the resolution.

Appeals Process

If the complainant is not satisfied with the resolution, an appeal process is available. An appeal
request for review of a determination of unlawful denial of access or accommodation to public

City of Citrus Heights Title VI Program
Adopted on April 27, 2017 Page 5 of 16



transportation must be filed, in writing, within sixty (60) calendar days of the incident. The
written appeal must include the customer’s name, address, and telephone number. A
statement of reason(s) why the complainant believes the denial of the complaint was
inappropriate is recommended.

The City Manager will set a mutually agreed-upon time and place for the review process with
the complainant and/or his/her representatives within thirty (30) days of the request. The
complainant may submit documents or other information to be included with the record and
considered in the review process. A record of the review will be kept, as determined by the City
Manager. Anyone needing special accommodations may contact the City at (916) 725-2448 for
assistance.

Filing a Title VI Complaint with the FTA Office of Civil Rights

Individuals or organizations can also file a complaint directly with the Federal Transit
Administration’s (FTA) Office of Civil Rights. A complaint must be filed no later than 180 days
after the date of the alleged discrimination, unless the time for filing is extended by FTA.
Completed and signed Title VI Complaint forms should be sent to:

Federal Transit Administration Office of Civil Rights
Attention: Title VI Program Coordinator

East Building, 5th Floor — TCR

1200 New Jersey Ave., SE

Washington, DC 20590

Phone: 1-866-377-8642

TTY: 1-800-877-8339

VCO: 1-877-877-6280

The FTA Title VI Complaint Form can be found at the following link:
http://fta.dot.gov/civilrights/12328 5104.html

Once a complaint has been accepted by FTA for investigation, FTA will go through an
investigative process and make determinations based on findings. Investigative process and
determination by FTA should be completed within 180 days of the date the FTA accepts the
complaint for investigation. The City will cooperate with FTA, when required, during the
investigative process and will take appropriate actions when a violation is determined. Upon
completion of the investigation, FTA’s Office of Civil Rights will transmit to the complainant and
the grantee a letter of finding and resolution. If either party wishes to appeal the decision, the
letter of finding and resolution will provide the opportunity and instructions to do so.

Investigations, Complaints or Inquiries
The City’s legal counsel and City Clerk’s Office will maintain a list (a minimum of four years

in active status) of any Title VI investigations, complaints, or lawsuits filed which allege the City
of Citrus Heights discriminated against a person or group on the basis of race, color, or national
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origin. This list will include, at a minimum:

The date the investigation, complaint, or lawsuit was filed

A summary of the allegation(s)

The status of the investigation, complaint, or lawsuit

Any actions or corrective actions taken by the City in response to the investigation,
Complaint or lawsuit.

oo oo

As of the writing of the program, the City of Citrus Heights has had no complaints,
investigations, or lawsuits which allege discrimination on the grounds of race, color, national
origin or any other form of discrimination since incorporation.

Public Participation Plan

As a recipient of Federal transportation funding from the FTA, FHWA and other federal
funding sources, the City of Citrus Heights is required to develop a Public Participation Plan
(PPP) in accordance with U.S.C Section 5307. The City of Citrus Heights, in collaboration with
the Sacramento Area Council of Governments (SACOG), Sacramento Regional Transit District
(SACRT) and other regional transit operators, informs the public of service changes and
other important activities which pertain to the City’s service through a specific
dissemination process. The following outlines the strategies and procedures that the City uses
to encourage and include public participation in its decision-making process.

Public Hearing and Comment Period for Fare Increase or Major Service Change

The City of Citrus Heights shall maintain an open and participative process including the
consideration of public comment before any fare increase or major service change. A major
service change is defined as a change in service that is equal to or greater than 25 percent of
any route or service. At a minimum, one public hearing shall be held by the City or its
contracted transit service provider prior to any major service change or fare increase. A public
comment period shall be held at least thirty (30) calendar days prior to any scheduled public
hearing. Additional public workshops may be held during the 30- day public comment period
in order to elicit public comment regarding the major service change or fare increase.
During any public hearing, workshop, or comment period, the City or its contracted transit
service provider will accept written comments via mail, fax, or e-mail, and verbal comments by
phone.

Public Noticing Requirements

Public notices shall inform the public of proposed actions which initiated the public comment
process, how comments will be received, and, if applicable, the locations, dates, and times of
scheduled public hearings or workshops. Prior to any public hearing or comment period, a
public notice will be prepared and sent to the local media. At a minimum, this legal notice will
be published in the local newspaper of general circulation. The City will also post a copy of the
public notice, along with dates and times of any public hearing or workshop, on the City’s public
website. In addition, notices related to public transportation services or related

City of Citrus Heights Title VI Program
Adopted on April 27, 2017 Page 7 of 16



activities or programs may be posted on any bus or transit facility to further inform the
public of an opportunity to participate in any fare increase or major service change decision-
making process. Transit riders of routes proposed for adjustment will be further notified of the
public comment process by an appropriate combination of on-vehicle flyers, posters,
pamphlets, electronic rider alerts, e-mails, and other available means as determined by City or
transit contract staff for each scenario.

Scheduling Public Hearing or Workshop Locations and Times

As funding allows, transit service adjustments that have system-wide implications may require
multiple public meeting times and locations in order to maximize convenience to riders that are
affected. To the greatest extent possible, public meetings will be scheduled at locations in
proximity to the area(s) affected by the proposed adjustments, and in proximity to regular bus
routes. All facilities utilized for public workshop will be accessible to persons with disabilities.
All major service changes and fare adjustments shall be adopted at a public hearing of the
governing board of Sacramento Regional Transit District or by the City of Citrus Heights if the
services are provided directly by the City of Citrus Heights.

When proposed service adjustments will affect only a limited area, efforts will be made to
schedule the meeting at a location near the affected area. Meetings will be scheduled to begin
at a convenient time, usually midday and/or early evenings.

Procedure for Conducting Public Workshops

Comment forms will be offered to attendees at any public hearing or workshop to register their
presence and desire to speak, or as an alternate method of providing their written comments.
Public workshops will begin with a welcome and introduction of staff present. The purpose,
proceedings, and proposed actions which necessitated the public hearings will be explained for
clarification. When the explanation of proposed actions is completed, the public will be invited
to offer their comments. All persons wishing to comment will have the opportunity to do so.
This offering will precede the close of the public workshop.

Documentation of Public Hearings

Official records of the City’s or any of its contracted transit service providers’ public
workshops on fare increases, major service changes, or any unmet transit needs will be
generated and presented to the City Council of the City of Citrus Heights or appropriate governing
board a regularly scheduled meeting. Records of all public comments will be maintained on file
with the host agency as per the California Public Records Act.

Addressing Public Comments Received

All comments, received either in writing or verbally during a public hearing, workshop, or
comment period, or as otherwise conveyed to the City or appropriate governing board prior to
an established date for the City Council’s or appropriate governing board’s decision regarding
any proposed major service change or fare increase, will be entered into the public record of
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the comment process. City or Board staff will evaluate and analyze all relevant
comments received to see whether they are reasonable to meet.

Outreach to Engage Minority and Limited English Proficient Populations

The City of Citrus Heights will continue assessing the language needs or citizens in its service
area through its Language Assistance Plan (LAP), which is described in greater detail in a
subsequent section of this Title VI Program. To the greatest extent possible, to elicit public
participation from minority and Limited English Proficient (LEP) populations, the City or any
of its contracted service providers will engage in the following outreach activities:

e Public outreach may include attending already existing community meetings and
gatherings, such as school meetings, faith-based events, and other community activities
in order to invite participation from LEP populations who may not attend hosted public
events.

e The City will ensure that non-English language interpretation will be available at any
public meeting or workshop, as is appropriate and necessary, whether facilitated by the
City or any of its contracted service providers.

e Notices will be made bilingual, or Spanish language notices will be developed and
posted with English notices, as deemed necessary.

e Event information posted on or linked to the City’s website will be posted in English
and Spanish, as deemed necessary.

e The City of Citrus Heights or any of its contracted service providers will distribute
event information to community groups and agencies that work with LEP populations,
if such contacts exist.

e The City will contract to provide language assistance, or interpretation services, for
customers and callers that are non-English speaking, as deemed necessary.

Summary of Outreach Efforts Made Since Last Title VI Program Submission

The City has contracted with SACRT for public transit services since incorporation. Title VI Program
outreach has been conducted by SACRT as part of the bus service agreement with the City.
Information about SACRT’s outreach efforts, inclusive of Citrus Heights, is available at the SACRT
website: www.sacrt.com .

Limited English Proficient (LEP) Individuals and Public ParticipationRequirements

The City of Citrus Heights will seek out and consider the viewpoints of minority, low-income
and Limited English Proficient (LEP) populations in the course of conducting public outreach
and involvement activities. As defined in Executive Order 13166, LEP persons are those who do
not speak English as their primary language and have limited ability to read, speak, write or
understand English. The City’s public participation strategy will offer early and ongoing
opportunities for the public to be involved in the identification of social, economic and
environmental impacts of proposed transportation decisions.
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The City of Citrus Heights will ensure that individuals have meaningful access to its
programs, activities and services by developing and carrying out the language plan herein.
Notices detailing the City’s Title VI obligations and complaint procedures shall be translated into
languages other than English, as needed, consistent with the DOT LEP Guidance and the
City’s Language Assistance Plan. The City of Citrus Heights employs Language Line Services to
provide interpretation at its City Hall office and within its various City departments to assist
LEP individuals with questions and trip planning. The City also employs some staff members with
bilingual skills.

The City will regularly assess language assistance needs of the population to be served using
the following four (4) factors to determine what measures must be undertaken to provide
reasonable and meaningful access to LEP individuals:

a. Languages likely to be encountered and the number or proportion of LEP persons in the
eligible service population likely to be affected by the program, activity, or service,

b. Frequency with which LEP individuals come into contact with the City’s programs,
activities, and services,

c. Importance of the program, activity, or service provided by the City of Citrus Heights to
LEP individual’s lives,

d. Resources needed to provide effective language assistance and costs

The City of Citrus Heights’s LEP Plan has been developed in accordance with Executive Order
13166 and is contained in Appendix C of this Title VI Program.

EnvironmentalJustice Requirements

The City of Citrus Heights shall integrate an environmental justice analysis into its National
Environmental Protection Act (NEPA) documentation of construction projects. The City is not
required to conduct environmental justice analyses of projects where NEPA documentation is
not required. The City will consider preparing an environmental assessment (EA) or
environmental impact statement (EIS) to integrate into its documents the following
components:

a. A description of the low-income and minority population within the study area affected
by the project, and a discussion of the method used to identify this population (e.g.,
analysis of Census data, direct observation, or a public involvement process);

b. A discussion of all adverse effects of the project both during and after construction that
would affect the identified minority and low-income populations;

c. Adiscussion of all positive effects of the project that would affect the identified minority
and low-income populations, such as improvements in transit service, mobility, or
accessibility;

d. A description of all mitigation and environmental enhancement actions incorporated
into the project to address the adverse effects, including, but not limited to, any special
features of the relocation program that go beyond the requirements of the Uniform
Relocation Act and address adverse community effects such as separation or cohesion

City of Citrus Heights Title VI Program
Adopted on April 27, 2017 Page 10 of 16



issues; and the replacement of the community resources destroyed by the project;

e. Adiscussion of the remaining effects, if any, and why further mitigation is not proposed;
and;

f. For projects that traverse predominantly minority and low-income and predominantly
non-minority and non-low-income areas, a comparison of mitigation and environmental
enhancement actions that affect predominantly low-income and minority areas with
mitigation implemented in predominantly non-minority or non-low-income areas.

The City will describe why such an analysis is not needed if determined to be so.

Service Equity

The City of Citrus Heights is committed to ensuring that all transit services are socially equitable
for every population group within the City’s boundaries. The following list summarizes the
City and Sacramento Regional Transit District (SACRT) efforts to ensure that all transit services are
equitably distributed throughout the City:

e Any major service change or fare increase proposed by SACRT involves significant
public outreach and participation that is noticed Citywide and made to accommodate
any minority or LEP population as determined;

e SACRT conducts intermittent passenger surveys which are distributed either
system-wide or targeted to riders based on service mode (commuter, local, or
dial-a-ride), depending on the nature of the survey;

e Bus stop locations and stop amenities (i.e. shelters, benches, lights, etc.) are determined
by factors including ridership demand and whether or not the stop location serves
a major transfer location or park-n-ride facility.

Information regarding route-specific  ridership, service performance, and bus
facilities/amenities information is monitored on a regular basis by City staff, contracted service
provider (SACRT) staff and/or a third party consultant contracted with the City to evaluate
system-wide performance measures.

Decision Making Committees and Councils

The City of Citrus Heights is committed to providing an open and visible decision-making
process to which the public has equal access. The City Council or its contracted service provider
(if a transit agency or district with a governing board made up of elected officials appointed by
their jurisdictions) makes the final decisions regarding policy, service changes, fares, capital
programming and facility locations for the City’s Transit service. The City Council and/or
governing board members are elected officials, and therefore, are not subject to Title VI
requirement. Boards and Commissions currently appointed by the City Council include the
Planning Commission, the History and Arts Commission and the Construction Board of Appeals.
None of these boards provide advisory input related to public transit services and therefore, are
not subject to Title VI requirements.
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Efforts to Ensure City as a Direct or Subrecipient, Maintains Compliance with Title VI

As a subrecipient of FTA funds, the City of Citrus Heights undertakes the following activities to
ensure that the City, or any contractor receiving Federal funds for completing work for the City,
complies with Title VI of the Civil Rights Act of 1964:

e All Contract/Service Agreement documents for work utilizing Federal funds contain
clauses that require the contractor to confirm, through signature/execution, that they
will comply with the regulations established under Title VI of the Civil Rights Act of 1964.
Required contract provisions in Federal-Aid Construction Projects (FHWA form 1273) are
included in all City contracts funded all or in part with federal funding. Please See
Appendix D, Attachment 1.

e The City will provide all contractors with access to the City’s Title VI Program, Complaint
Forms, and Appeal process, which is located on the City’'s website at
www.citrusheights.net.

e At any time, the City may request that any contractor receiving Federal funds for
completing work for the City, provide documentation to verify that they are in
compliance with all Title VI requirements. This verification process includes the
following steps:

0 The City will request a description of the contractor’s methodology regarding
how they will be compliant with the Title VI requirements. The City will accept
that a contractor uses the City’s Title VI Program, Complaint Forms, and Appeals
processes for compliance provided that the contractor document how the Title
VI information and materials are distributed to the employees that are working
on the contract;

0 At any time during the Contract’s term, the City may request a record of all Title
VI Complaint Forms that the subrecipient, or contractor, has received since the
execution of the contract. The Contractor must submit any Title VI Complaints to
the City regardless of whether or not the complaint has been addressed or is in
review,

0 If a Title VI complaint has been submitted to a contractor, the City will require
the contractor to identify how the Title VI complaint was addressed, and
whether or not the individual who submitted the complaint was provided with
an opportunity to appeal the decision made by the contractor.

The City currently has an established Contract with SACRT, to provide fixed- route, ADA
paratransit/dial-a-ride, including all buses, bus equipment and all maintenance operations. of
the service agreement with SACRT may utilize Federal funding and includes clauses that require
the City and any City contractor to comply with all Federal regulations, including Title VI
requirements, during the course of the entire contract.
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Appendix A

Title VI Notice to Public

(Identified on the City’s website and available in the City’s main office; Sacramento Regional
Transit District provides Notices posted on buses providing service in Citrus Heights)
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City of Citrus Heights
Title VI Non-Discrimination Public Notice

Title VI of the Civil Rights Act of 1964 requires that “No person in the
United States shall, on the grounds of race, color, or national origin, be excluded from
participation in, be denied the benefits of, or be subjected to discrimination under any program
or activity receiving federal financial assistance.”

The City of Citrus Heights, under Title VI of the Civil Rights Act of 1964 and related statutes, is
committed to ensuring no person in the City of Citrus Heights is excluded from, or denied the
benefits of, or be otherwise subjected to discrimination under any activity or program the City
administers, on the basis of race, color, national origin, age, sex, or disability.

The City of Citrus Heights is committed to complying with the requirements of Title VI in all of its
federally funded programs and activities.

Any person who believes he or she has been discriminated against, may file a signed written
complaint within 180 days of the date of alleged discrimination. The complaint should include the
following information:

e Your name, your address and how best to contact you
(i.e. telephone number, email address, etc.)

e How, when, where and why you believe you were discriminated against. Please include
the location, names and contact information of any witnesses.

A written complaint can be filed:

By Mail: In Person:

City of Citrus Heights City of Citrus Heights

6360 Fountain Square Drive 6360 Fountain Square Drive
Citrus Heights, CA 95621 Citrus Heights, CA 95621

For questions, please contact the City’s Title VI Coordinator, Amy Van, at (916) 725-2448. TDD
users with questions or comments, please call the California Relay Service TDD Access Number
(800) 735-2922.

If you need translation services for languages other than English, please call 866-874-3972 for
assistance.
e Spanish: Si necesita servicios de traduccidn para otro lenguaje, aparte de Ingles,
Por favor llamar al 866-874-3972 para asistencia.
e Vietnamese: Néu ban can dich vu théng dich cho cdc ngdn ngit khdc ngoai tiéng Anh,
xin vui ldng goi 866-874-3972 dé dugc tro giup.
e Tagalog: Kung nangangailangan po ng tulong o interpretasyon sa ibang wika liban sa
inglés, tumawag lang po sa 866-874-3972 .
o Chinese: HIRFEHXENZFMTS, 52K E866-874-3972 X 17BN
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Title VI Notification Posted on City’s Website: www.citrusheights.net

C I TRU S Our Community Your Government City Services Doing Business How Do I

CALIFORNIA

Title VI Non-Discrimination Policy
Title VI Non-Discrimination Policy

Notify Me®
y Title /1 of the Civil Rights Act of 1964 requires that "Mo person in the United States shall, on the grounds of race, color, or national origin, be excluded from

participation in, be denied the benefits of, or be subjected to discriminafion under any program or aclivity receiving federal financial assistance.”

Submit a Concern The City of Citrus Heights, under Title 1 of the Civil Rights Act of 1964 and related statues, is committed to ensuring no person in the City of Citrus Heights is
excluded from, or denied the benefits of, or be i 1 to discrimination under any activity or program the City administers, on the basis of race, color,
national origin, age, sex, or disability.

Online Forms

The City of Citrus Heights is i to lying with the I s of Title V1 in all of its federally funded programs and activities.

Any person who believes he or she has been disciminated against, may file a signed written complaint within 150 days of the date of alleged discrimination. The

Agendas & Minutes complaint should include the following information:

* Your name, your address and how best fo contact you (i.e. telephone number, email address, stc.)
Get Involved + How, when, where and why you befieve you were discriminated against. Pleass include the location, names and contact information of any witnesses.
= Title I'V Complaint Form

Photo Gallery A written complaint can be filed by mail or in person at:

Title \1 Coordinator

City of Citrus Heights
6360 Auburn Boulevard
Citrus Heights, CA 95621

For questions, please contact the City's Title V1 Coordinator, Amy Van, at (916) 725-2448. TDD users with questions or commentz, please call the California Relay
Service TDD Access Mumber (300) 735-2822.

HE IG HT S I . ' Search Citrus Heights ol
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AppendixB

Title VI Complaint Form

(Available on the City’s website in English and Spanish with further
translation upon request)

City of Citrus Heights
Title VI Complaint Form

Title VI of the 1964 Civil Rights Act requires that “No person in the united States shall, on the ground
of race, color or national origin, be excluded from participation in, be denied the benefits of, or be
subjected to discrimination under any program or activity receiving federal financial assistance.”

If you believe you have received discriminatory treatment by the City of Citrus Heights under Title VI
of the Civil Rights Act, you have the right to file a complaint with the City. The complaint must be
filed within 180 calendar days of the alleged discriminatory incident.

The following information is necessary to assist us in processing your complaint.

Please complete and return this form by mail or in person to: Title VI Coordinator, City of Citrus
Heights 6360 Fountain Square Drive, Citrus Heights, CA 95621

If you need assistance in completing the form, please let us know.

1. Complainant’s Name:

2. Mailing Address:

3. City/State/Zip Code:

4. Telephone:

5. Person discriminated against (if other than complainant):

Name:

Address:

City of Citrus Heights Title VI Program
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City/State/Zip Code:

6. Which of the following best describes the reason you believe the discrimination took place?

a. Race:
b. Color:
c. National Origin:
d. Age:
e. Sex

f. Disability
g. Other

7. What date did the alleged discrimination take place?

8. In your own words, describe the alleged discrimination. Explain what happened and whom you
believe to be responsible. Please use additional sheets of paper if necessary.

9. List any others who may have knowledge of this event:
Name Address City/State/Zip Code

City of Citrus Heights Title VI Program
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10. Have you filed this complaint with any other Federal, State, or local agency; or with any Federal
or State court?

Yes: No:

If yes, check each box that applies:
Federal Agency Federal Court State Agency

State Court Local Agency

11. Please provide a contact name at the agency/court where the complaint was filed:

Name:

Agency:

Please sign below:

Complainant’s Signature: Date:

You may attach any written material or other information relevant to the complaint
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Formulario de denuncias del Titulo VI
Ciudad de Citrus Heights

La Ciudad de Citrus Heights se compromete a garantizar que no se excluya a ninguna persona
para que participe en ni se le nieguen beneficios de sus servicios en funcién de raza, color o
nacionalidad, segun lo dispone el Titulo VI de la Ley de Derechos Civiles de 1964, segun sus
modificaciones. Las denuncias en virtud del Titulo VI deben presentarse dentro de un plazo de
180 dias del supuesto hecho de discriminacion.

La siguiente informacién es necesaria para que nos ayude a procesar su denuncia. Si usted
necesita algun tipo de asistencia para completar este formulario, contacte a la Coordinadora
del Titulo VI.

El formulario completo debe entregarse a:

Title VI Coordinator (Coordinadora del Titulo VI)
Any Van, City Clerk

6360 Fountain Square Drive

Citrus Heights, CA 95621

(916) 725-2448

avan@citrusheights.net

Nombre: Teléfono:

Domicilio: Teléfono alternativo:

Ciudad, Estado y Cddigo postal:

Persona(s) victima(s) de discriminacion (si no es la que presenta la denuncia):
Nombre(s):

Domicilio, Ciudad, Estado y Cddigo postal:

¢Cudles de las siguientes opciones describe mejor el motivo por el cual se produjo la
supuesta discriminacién? (Encierre una opcién en un circulo)

e Raza
e Color
e Nacionalidad (dominio del idioma inglés limitado)
e Otro

Fecha del incidente:

Por favor describir el supuesto incidente de discriminacion. Informe nombres y cargos de todos
los empleados participantes de la Ciudad de Citrus Heights (o sus contratistas de MV
Transportation, Inc.), si tiene esos datos. Explique lo que sucedié y quién considera que fue

el responsable.
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Formulario de denuncias del Titulo VI
Ciudad de Citrus Heights
Servicios de transporte de pasajeros

Adjunte mas hojas si es necesario.
¢Ha presentado una denuncia ante otra/s agencia/s federales, estatales o locales con respecto a
este incidente? (Encierre una opcion en un circulo)

Si/ No

En caso de que asi sea, detalle a continuacion la agencia/s y la informacidn de contacto:

Agencia Nombre del contacto
Domicilio, Ciudad, Estado y Cédigo postal Teléfono

Organismo Nombre del contacto
Domicilio, Ciudad, Estado y Codigo postal Teléfono

La Ciudad hard todo lo posible para revisar su denuncia dentro de un plazo razonable. La
Coordinadora del Titulo VI lo contactard en un plazo de diez (10) dias. Si sus inquietudes
corresponden a una agencia que no sea la Ciudad de Citrus Heights, enviaremos este
formulario al la agencia responsable.

La Ciudad de Citrus Heights conservard todas las denuncias y respuestas escritas durante un
periodo de hasta tres anos.

Si la respuesta de la Coordinadora del Titulo VI o la persona que esté designada no resuelve
satisfactoriamente la denuncia, el denunciante podra apelar el fallo dentro de un plazo de
sesenta (60) dias calendario después de recibir la respuesta ante el Administrador de la
Ciudad o la persona que esté designada.
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Afirmo que he leido los cargos anteriores y que los mismos son ciertos a mi leal sabery
entender.

Firma del denunciante Fecha

Nombre del denunciante en imprenta o a maquina

City of Citrus Heights Title VI Program

Adopted on April 27, 2017 Appendix B



Appendix C

Limited English Proficiency Public Participation Plan

City of Citrus Heights Title VI
Program Appendix C



Limited English Proficiency (LEP) Plan

Improving Access to Services for Persons with Limited
English Proficiency

City of Citrus Heights
6360 Fountain Square Drive
Citrus Heights, CA 95621

Phone (916) 725-2448
Fax (916) 727-1454
www.citrusheights.net
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Introduction

This Limited English Proficiency Plan has been prepared to address the City of Citrus Heights
responsibilities as a recipient of federal financial assistance as they relate to the needs of
individuals with limited English language skills. The plan has been prepared in accordance
with Title VI of the Civil Rights Act of 1964, 42 U.S.C. 2000d, et se, and its implementing
regulations, which state that no person shall be subjected to discrimination on the basis of
race, color or national origin.

Executive Order 13166, titled Improving Access to Services for Persons with Limited English
Proficiency, indicates that differing treatment based upon a person’s inability to speak, read,
write or understand English is a type of national origin discrimination. It directs each federal
agency to publish guidance for its’ respective recipients clarifying their obligation to ensure
that such discrimination does not take place. This order applies to all state and local agencies
which receive federal funds, including the City of Citrus Heights, which receives federal
assistance through the U.S. Department of Transportation (U.S. DOT).

Plan Summary

The City of Citrus Heights has developed this Limited English Proficiency Plan to help identify
reasonable steps for providing language assistance to persons with limited English proficiency
(LEP) who wish to access services provided by the City of Citrus Heights. As defined in Executive
Order 13166, LEP persons are those who do not speak English as their primary language and
have limited ability to read, speak, write or understand English.

This plan outlines how to identify a person who may need language assistance, the ways in
which assistance may be provided, staff training that may be required, and how to notify LEP
persons that assistance is available.

In order to prepare this plan, the City undertook the U.S. DOT four-factor LEP analysis which
considers the following factors:
1. The number or proportion of LEP persons in the service area who may be served or are
likely to encounter a City of Citrus Heights Transit Services program, activity or service.
2. The frequency with which LEP persons come in contact with City of Citrus Heights
Transit Services programs, activities or services.
3. The nature and importance of programs, activities or services provided by the City of
Citrus Heights Transit Services to the LEP population.
4. The resources available to the City of Citrus Heights Transit Services and overall cost to
provide LEP assistance.

A summary of the results of the City of Citrus Heights four-factor analysis is in the following
section.
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Four-Factor Analysis

1. The number or proportion of LEP persons in the service area who may be served or
are likely to encounter a City of Citrus Heights Transit Services program, activity or
service.

The Census Bureau identifies a classification of languages spoken at home by the
ability to speak English either “very well” or “less than very well”. For planning
purposes, the City of Citrus Heights is considering people that speak English “less
than very well” as Limited English Proficient (LEP) persons.

Table 1 shows the languages spoken at home for all persons five years old and
older, within the City of Citrus Heights jurisdiction.

Table 1: LANGUAGE SPOKEN AT HOME FOR THE POPULATION 5 YEARS AND OVER
(Source: American Community Survey 2011-2015)

LANGUAGE SPOKEN AT HOME
Population 5 years and over 80,225 +-431 | 80,225 ' X
English only 64423 +41522 | 80.3% | +HA8 |
Language other than English 15,802 +1.486 19.7% 18
Speak English less than "very well" 7235 4974 9.0% +12 |
Spanish 7,805 +4,208 9.7% | +15
Speak English less than "very well" 3,834 +/-948 ' 4.8% ' +-12 '
Other Indo-European languages 5745 +/-892 7.2% +-1.1
Speak English less than "very well" 2418 +/:386 3.0% | +05
Asian and Pacific |slander languages 1,805 +/-488 2.2% +-08
Speak English less than "very well" 822 +-270 | 10% | +£03 |
Other languages 447 +-196 06% +-0.2
Speak English less than "very well" 161 +/-120 ' 0.2% ' +-0.2 '
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LANGUAGE SPOKEN AT HOME

Total:
| Speak only English
| Spanish or Spanish Creole:
| Speak English very well®
' 'Speak' English less than "'very weell”
| French (incl. Patois, Cajun):
| Speak English "very well"

Speak English less than “very well”
| French Creole:
| Speak English very well”

Speak English less than "very well”
| Italian:

Speak English very well"

Speak English less than "very well"
| Portuguese or Portuguese Creole:

Speak English "very well"

Speak English less than "very well®
| German:
' Speak English "hery well"

Speak English less than "very well”
| Yiddish:
| Speak English ery well*

Speak English less than "very well"
| Other West Germanic languages:
| Speak English ‘very well"

Speak English less than “very well®
| Scandinavian languages:
| Speak English ‘very well*

Speak English less than "very well”
| Greek:
| Speak English very well”

Speak English less than "very well”

Citrus Heights city, California

Estimate
80,225

64423 |

7,805

37t

3834

167 |
120 |
47 |
Ll
=
o
73 |
55 |
18 |
2 |
15 |
10 |
278 |
255 |
2 |

o

2 |
2 |

oo

3|
31.

: Margin of Error

+-431
+H-1522
+-1.208
+-622
+-948
+-79
+-78
+-36
+-28
+-28
+-28
+-42
+-36
+-20
+/-29
+-24
+-15
+-101
+-94
+-26
+-28
+-28
+-28
+-33
+-33
+-28
+-28
+-28
+-28
+-40
+-40
+-28
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LANGUAGE SPOKEN AT HOME

Russian:

Speak English "“very well"

Speak English less than "very well"
Polish:

Speak English "very well"

Speak English less than "very well"
Serbo-Croatian:

Speak English "very well"

Speak English less than "very well"
Other Slavic languages:

Speak English "“very well"

Speak English less than "very well"
Armenian:

Speak English "very well"

Speak English less than "very well"
Persian:

Speak English "very well"

Speak English less than "very well"
Gujarati:

Speak English "very well"

Speak English less than "very well"
Hindi:

Speak English "very well"

Speak English less than "very well"
Urdu:

Speak English "very well"

Speak English less than "very well"
Other Indic languages:

Speak English "very well"

Speak English less than "very well"

Citrus Heights city, California

Estimate

1,787
919
868
48

27

21
369
219
150
1,446
840
606
58

19

38
285
134
151

105
82
23

207
80
127

Margin of Error

+/-541
+/-351
+/-258
+/-42
+/-26
+/-23
+/-249
+/-193
+/-96
+/-560
+/-390
+/-219
+/-65
+/-21
+/-60
+/-161
+/-97
+/-94
+/-28
+/-28
+/-28
+/-101
+/-92
+/-27
+/-28
+/-28
+/-28
+/-142
+/-64
+/-97
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LANGUAGE SPOKEN AT HOME

Estimate

Margin of Error

Other Indo-European languages:

Speak English "very well"

Speak English less than "very well"
Chinese:

Speak English "“very well"

Speak English less than "very well"
Japanese:

Speak English "very well"

Speak English less than "very well"
Korean:

Speak English "“very well"

Speak English less than "very well"
Mon-Khmer, Cambodian:

Speak English "very well"

Speak English less than "very well"
Hmong

Speak English "very well"

Speak English less than "very well"
Thai:

Speak English "very well"

Speak English less than "very well"
Laoctian:

Speak English "very well"

Speak English less than "very well"
Vietnamese:

Speak English "very well"

Speak English less than "very well"
Other Asian languages:

Speak English "very well"

840
205
335
34
19
15
99
58
41
128
79
49
276
174
102
15
15

49
21
28
32
32

119
47
72
32
24

+/-546
+/-413
+-172
+/-29
+/-24
+/-18
+/-62
+/-52
+/-34
+/-112
+/-88
+/-41
+/-347
+/-216
+/-131
+/-19
+/19
+/-28
+/-64
+/-29
+/-37
+/-50
+/-50
+/-28
+/-71
+/-39
+/-48
+/-32
+/-26

City of Citrus Heights Title VI Program

Appendix C-7




LANGUAGE SPOKEN AT HOME

Total:
| Speak only English
| Spanish or Spanish Creole:
| Speak English very well®
| Speak English less than “very well"
| French (incl. Patois, Cajun):
| Speak English ‘very well"

Speak English less than "very well"
| French Creole:
| Speak English ‘very well”

Speak English less than "very well”
| Italian:
| Speak English 'very well*

Speak English less than "very well"
| Portuguese or Portuguese Creole:
| Speak English “very well*

Speak English less than "very well"
| German:
| Speak English 'very well"

Speak English less than "very well"
| Yiddish:
| Speak English 'very well"

Speak English less than "very well"
| Other West Germanic languages:
| Speak English 'very well"

Speak English less than "very well”
| Scandinavian languages:
| Speak English ‘very well”

Speak English less than "very well"
| Greek:
| Speak English 'very well"

Speak English less than "very well®

Citrus Heights city, California

Estimate
80,225

4423 |
7,805 |

3971

3,834 |
167 |
120
47 |

0

0

o
73 |
55 |
18 |
25 |
15
10
278 |
255
23 |

o

2 |
2 |

oo

3 |
31 |

~ Margin of Error

+-431
+-1522
+-1208
+-622
+-948
+-79
+-78
+-36
+-28
+-28
+-28
+-42
+-36
+-20
+-29
+-24
+-15
+-101
+-94
+-26
+-28
+-28
+-28
+-33
+-33
+-28
+-28
+/-28
+-28
+-40
+-40
+-28
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Pursuant to the Safe Harbor Provision, an agency is obligated to provide translation
of vital documents for eligible LEP language groups that constitute either five
percent (5%) or 1,000 persons of the population being served. Within Citrus Heights,
two language groups exceed the threshold of 1,000 persons: Spanish, and Russian
(ACS survey data downloaded 03-13-2017).

The frequency with which LEP persons come in contact with City of Citrus
Heights Transit Services programs, activities or services.

The City of Citrus Heights assessed the frequency with which staff have, or could
have, contact with LEP persons. The following “touch points” and frequencies have
been identified:

Primary Touch Points Frequency
SACRT Bus and Paratransit Drivers Frequently
SACRT Customer Service Agents Frequently
SACRT Schedule/Printed Materials Occasionally
SACRT Interior Bus Signage/Posters Occasionally
Transit Webpages Occasionally
Social Media Occasionally
Public Meetings Occasionally
Secondary Touch Points Frequency
Ticket Vendors Occasionally
Administrative Staff Infrequent
Broadcast Media Infrequent
Ridership Surveys Infrequent
Operator Surveys Infrequent

The nature and importance of programs, activities or services provided by the City of
Citrus Heights’s Transit Services to the LEP population.

Transit is a vital service within the City of Citrus Heights, especially for people
without access to personal vehicles. Due to the importance of this service, the City
recognizes the need to provide all populations, including LEP populations, with the
opportunity to access transit. For LEP populations, the inability to interpret
schedules printed in English, or converse with bus drivers in English, are barriers to
being able to utilize a transit service. To address this barrier, the City has
established procedures to provide opportunities for LEP individuals needing
translation services in order to fully utilize the City’s transit services.
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As identified in Factor 2, SACRT bus drivers and SACRT Customer Service Agents
(CSAs) are the most likely staff members to encounter LEP individuals from the
language populations identified in Factor 1 (Spanish and Russian languages ). LEP
individuals that may not feel comfortable interacting with a bus driver or CSA
instead may also look for transit service information either posted on a bus
schedule/flyer, or on the City’s or service provider’s website. Recognizing these
points of contact, the City’s LEP Plan establishes procedures that are most effective
at these particular points of contact where an LEP individual may access the City’s
transit services.

The resources available to the City of Citrus Heights Transit Services and overall cost
to provide LEP assistance.

The City has assessed its available resources that could be used for providing LEP
assistance, including determining how much a professional interpreter and
translation service would cost on an as-needed basis, which of its documents
would be the most valuable to be translated if the need should arise, and taking an
inventory of available organizations that the City of Citrus Heights could partner
with for outreach and translation efforts. Due to financial limitations, and the
limited amount of translation requests that staff has historically had from LEP
populations, the City provides an oral and written translation service on an as
needed basis. This service is provided through Languageline Solutions, and it
functions to allow a bus driver, CSA, or administrative staff member to contact a
direct line in order to request an over-the-phone translator for the language that
an LEP individual my request. The City may also utilize this service to translate any
documents that may be requested from an LEP individual on an as-needed basis.
The City will also provide a link to web-based translation services for its website on
the home page.

Based on the four-factor analysis, the following LEP Plan has been established to identify how
the City and SACRT address the LEP populations identified in factor 1, and the specific
resources that are available to address their needs

Limited English Proficiency (LEP) Plan Qutline

There are five areas that comprise the City of Citrus Heights’s LEP Plan

SNl

=

Identifying LEP individuals who need language assistance
Language assistance measures

Training Staff

Providing Notice to LEP person

Monitoring and updating the LEP Plan

Identifying LEP individuals who need language assistance

How the City of Citrus Heights Transit Services may identify an LEP person who needs
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language assistance

= All SACRT buses include a Title VI Notification Poster that identifies the opportunity for
LEP individuals to receive translation services. For the two LEP language groups
identified in Factor 1 (Spanish and Russian), a phrase in each specific language (as well
as other languages) is identified to direct that LEP individual to a phone translation
service that the City provides free of charge (see Appendix A).

= City and/or contract staff examine CSA and Transit Administration records for
language assistance requests that have been received in the past, either at meetings
or over the phone, to determine whether language assistance might be needed at
future events. Based on the City’s current record, Spanish is the only language that LEP
individuals have requested translation services for, both oral and in writing.

= Language ldentification Flashcards (see Attachments 1 and 2), which include phrases in
Spanish and Russian, are provided in each bus so that an LEP individual boarding the
bus can identify to the driver the specific language they need assistance with. The
driver can then either immediately contact the language translation service directly, or
refer the LEP individual to the language translation service for further assistance.

=  When the City of Citrus Heights Transit Services sponsors an event, a staff person
is always available to greet participants as they arrive. By informally engaging
participants in conversation it is possible to informally gauge each attendee’s
ability to speak and understand English. Since some of the current Regional Transit
Services staff members speak Spanish, staff has the ability to proactively engage
with LEP individuals that may need Spanish translation.

= SACRT’s website and the City’s website each identify a phone number that LEP
individuals can call to contact administrative staff members for translation
assistance. This phone number and phrase are translated into Spanish and Russian
on the SACRT website. Administrative staff at the City or at SACRT (transit service
provider) office can then directly contact the language assistance translation service
for assistance with the LEP individual.

2. Language Assistance Measures

There are numerous language assistance measures available to LEP persons, including
both oral and written language services. There are also various ways in which the City of
Citrus Heights staff responds to LEP persons, whether in person, by telephone or in
writing.

How the City of Citrus Heights will assist an LEP person who needs language
assistance:

=  When an interpreter is needed, in person or on the telephone, staff will utilize the
translation services currently provided by Languageline Solutions.

= The City of Citrus Heights transportation staff and SACRT (transit service provider)
will continue to network with local human service organizations that provide services
to LEP individuals and seek opportunities to provide information on City transit
programs and services. The City currently partners with the Asian Resource Center
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and the Citrus Heights Collaborative to distribute transit service materials and solicit
public engagement from LEP populations.

= The City will strive to make bilingual assistance available at community events and
public meetings, workshops or events addressing major service changes. All public
notices for any service change or fare increase workshop and/or public comment
period include a statement that translation services are made available upon request,
provided that the hosting agency is contacted with this request at least 72 hours in
advance of any workshop.

= Language ldentification Flashcards are provided on each bus vehicle as part of the Title VI
compliance program by SACRT (City’s transit service provider).

= The City of Citrus Heights Title VI Policy, Title VI Complaint Form (Appendix A),
and LEP Plan will be posted on the City’s website, www.citrusheights.net.

= The City will ensure the transit service provider (SACRT) updates its website to include
a general summary of route schedules, pricing, and ticket purchase information for
local and commuter transit services and the City will have link on its website (Spanish,
Russian, etc.).

= The City will target LEP outreach to neighborhood areas where specific language
concentrations exist, such as demonstrated by the census tract mapping tool:
http://statisticalatlas.com/place/California/Citrus-Heights/Languages .

= The City will provide web-based translation service link/s on its website.
3. Staff training

How the City of Citrus Heights will train staff on its role and responsibilities in providing
meaningful access to services for LEP persons:

= Administrative staff will develop or utilize existing materials to ensure City and
contractor staff are educated on the Title VI LEP requirements for providing
meaningful access to services for LEP persons.

= City transportation staff will ensure City contracted transit service providers have
education programs in place for their staff.

= All administrative and contract staff will be provided with information regarding the
language assistance services offered by the City of Citrus Heights through LanguagelLine
Solutions.

= Staff will be provided with specific procedures to be followed when encountering an
LEP person, including how to handle a potential Title VI LEP complaint.

= Bus drivers, CSA, and administrative staff of any City contracted transit service providers
(SACRT) and City offices staff will be instructed on how to use the U.S. Census Bureau
Language Identification Flashcards and other Language Identification Cards provided
through the City’s contracted translation services (Appendix C, Attachments 1 and 2).

4. Providing notice to LEP persons

How the City of Citrus Heights will provide Notice to LEP Persons, both oral and written
communications:

City of Citrus Heights Title VI Program
Appendix C- 12



= General information, such as operation hours of the transit system, etc., is provided
through SACRT’s (City’s transit services contractor) customer service line at

916.321.2877. At SACRT and at City offices, limited English-speaking callers are assisted

via Language Line Solutions service.

= Vital documents (defined as those documents without which a person would be
unable to access services) will be professionally translated on an as-needed basis,
provided that an LEP individual contact SACRT or the City customer service line and
request translation assistance.

= The following written communications related to transit are currently provided by

SACRT (City’s contracted transit service provider), in the following languages:

0  English and with notification in English, Russian Spanish, Vietnamese, Tagalog

and Chinese that translation other languages is available upon request (see Appendix

A):

0 The SACRT Bus and Light Rail timetable book provides basic information in
Spanish, Russian, Chinese, Vietnamese and Hmong, including information about
fares, telephone information, SACRT’s Customer Service and Sales Center
information, and basic information how to ride SACRT buses and light rail trains.

0 Printed Individual Route Pocket Timetables are provided by SACRT on buses and
light rail trains, at the SACRT Customer Service and Sales Center, and distributed
to libraries, schools, colleges and other high traffic destinations by RT and by City
staff.

0 Basic information is provided on how to obtain telephone information is posted
by SACRT in English, Spanish, Russian, Chinese, Viethamese and Hmong on kiosk
signs at light rail stations: For Route, schedule and fare information, call 916-321-
BUSS (2877) or visit www.sacrt.com. This signage will also be posted in English,
Spanish and Russian at City Hall.

0 Icons and symbols: SACRT utilizes international symbols in its signage in order to
communicate with non-English speaking customers, as well as customers who are
unable to read written English language. Pictograms were incorporated by SACRT
and included on updated signage in 2013. The City also utilizes international
symbols as the preferred minimum signage wherever allowed by the Manual of
Uniform Traffic Control Devices (MUTCD) throughout the City’s transportation
network.

0 Information is provided about the City of Citrus Heights’ non-discrimination
policies and information on the local/federal complaint process and place on the
City website as well as on SACRT’s website.

5. Monitoring and updating the LEP Plan

This plan is designed to be flexible, and should be viewed as a work in progress. As such, it
is important to consider whether new documents and services need to be made accessible
for LEP persons, and also to monitor changes in demographics and types of services. The
City of Citrus Heights will update the LEP as required by U.S. DOT. At a minimum, the plan
will be reviewed and updated when new data becomes available, or when it is clear that
higher concentrations of LEP individuals are present in the City of Citrus Heights
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transportation service area.
How the City of Citrus Heights will examine and update the LEP Plan:

= Record and report on the number of LEP persons encountered annually directly through
the City as well as receive reports from the contracted transit service provider (SACRT);

=  Determine how the needs of LEP persons have been addressed;

= Determine the current LEP population in the service area and whether the need for
translation services has changed;

= Determine whether local language assistance programs have been effective and
sufficient to meet the need;

= Determine whether the City of Citrus Heights Transit Services’ financial resources
are sufficient to fund language assistance resources needed;

= Determine whether the City of Citrus Heights and its contractor/s have fully complied
with the goals of this LEP Plan;

= Determine whether complaints have been received concerning the agency’s failure to
meet the needs of LEP individuals; and

= Obtain input from transit customers via an annual Passenger Satisfaction
Survey.

Dissemination of the City of Citrus Heights Transit Services LEP Plan

How the City of Citrus Heights Transit Services’ LEP Plan will be disseminated to customers and
the community:

A link to the LEP Plan and the Title VI Plan will be included on the City’s website
www.citrusheights.net .

The City of Citrus Heights’s LEP Plan will also be shared with human service organizations in its
service area. Any person or agency with internet access will be able to access and download
the plan from the City’s website. Alternatively, any person or agency may request a copy of the
plan via telephone, fax, mail, or in person, and shall be provided copy of the plan at no cost.
LEP individuals may request copies of the plan in translation which the City of Citrus Heights
will provide, if feasible.

Questions or comments regarding the LEP Plan may be submitted to the City of Citrus Heights
as follows:

Mary Poole, Operations Manager
City of Citrus Heights

6360 Fountain Square Drive
Citrus Heights, CA 95621

Phone: (916) 727-4770

Fax: (916) 727-1454
mpoole@citrusheights.net

City of Citrus Heights Title VI Program
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Appendix C - Attachment 1 — U.S. Census Bureau Language Identification Flashcard

U.S. DEPARTMENT OF COMMERCE

Economics anc ics Administration
Census U.S. CENSUS BUREAU

010 LANGUAGE IDENTIFICATION FLASHCARD

Hello, I'm from the U.S. Census Bureau. Is someone here now who speaks English and can help us?

If not, please write your phone number and someone will contact you in English. OL.Englh
Buenos dias (Buenas tardes), soy de la Oficina del Censo de los Estados Unidos. ;Se encuentra 02. Espafiol/
alguien que hable inglés y pueda ayudarnos? Si no, por favor, anote su ntmero de teléfono ’ Spanish

y alguien se comunicara con usted en espanol.

Pérshéndetje, uné vij nga Zyra e Regjistrimit té Popullsisé s¢ Sh.B.A-sé. A ndodhet dikush tani kétu 03. Shqip/
qé flet anglisht dhe mund t& na ndihmojé? Nése jo, ju lutemi shkruani numrin e telefonit tuaj dhe Albanian
dikush do t'ju kontaktojé né gjuhén shqgipe.

AIRIVPT 1 hRORETF CavHAl Fmds OLE P s AU RPIAHE £ POLGIC RS ALSTY 04. ~&AC w0/
PULFN Q@ AN? hod A7 POAR RTCT BI4NTS NATICT PoLEGTICT BT eIz Amharic

4iays &y lail) Ciaady JadS (VI Lo 229 o L (SapeY) slma ) it (g Ul clin o | 05 2 sall/

Al el Galat¥ aal oK) Joatlis g oSiile o) LT el Wi can 5 Y o1 13 PlitacLsa bl

Pwpl Qbq, Gu WWL-h Uwpnwhwdwph Rjnpnihg BU: Lepyw® E wpnynp J6yp, npp jununwd
E ULdubpbu W Ywpnn £ JGg odulb;: Greb ng, Juntp 26p htrwhinuh hwdwnpp U Q6g htin 06. 3wjbpLu/
Yywwlybl Iwjbptuny:. Armenian

I, o 2897, (T RS (AT R | @A @9 G (S St [ R 3e@E gee siiww
G SO T FACS SNCE A (O (B 7] AT, ST/l il 775 o1 Ty e Stisfere w1 ey | 07 e/

Bengali
e oI A | 5
Paspelete aa Bu ce npeacTass, as cbM cnyxuten Ha bropoTo no npeGposisare Ha HaceneHneTo
Ha CALLL. Mima nu TyK HAKORA, KOMTO rOBOPY aHrmUIACKKM 1 61 MOrbn Aa HYM NomorHe? Ako HAMa, 08. GLnrapckn/
MOns, HanuleTe cBOsi TeneoHEH HOMED, 3a 4a MOXEe HAKOW OT HALLMTE CMYXUTENW 4a BU ce Bulgarian
oBaawn Ha Bnrapcku.
USCENSUSBUREAU D-3309 (09-24-2008)
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T§002,2°0900 B4 4 w4907 [204500. 292829024, §9§ P20 P Josg sp3lq o3 09. Gien/
26p0, § O] PIVIUO FHG$ OPHCIVG LIVDE PIVPO$ POV 63 |IVDIVPI§ OO Burmese
9333‘333333 02000 CE &E}]_C“J.
ogéf guniiniandutsfaruniannigadin g 11 tsengns qunn 1 sfmasinmial SrasiiusAunwmanaigandiuamsgusdm 10. mantgs/ _
me 7 paadanae yswic wegidiguaiEssn wimanmnisaerengntmanial 4 Cambodian

g S : 3 11. 3/

B9, RRAZEANEERIEN. BXEFRELHEEN A TR ? MRE Chinese

£, EETENBESTH  AENBEARPNELKR. (Simplified)
. . . 12. pxc/

7. ERAXBAOEERIEN. ARCEERRAERTENATUENHEM ? In Chinese
REE  BRTEMNEFTRE | 2288 AEH P REBHE, (Traditional)
Dobar dan, ja sam iz Americkog biroa za cenzus. Ima li ovdje nekoga tko govori engleski i moze 13. hrvatski/
nam pomoci? Ako nema, molim Vas da napisete svoj broj telefona, pa ¢emo stupiti s Vama u ’ Croatian
kontakt na hrvatskom jeziku.

Dobry den, jsem z Amerického Ufadu pro séitani lidu (U.S. Census Bureau). Je zde nékdo, kdo 14. deitina/
hovofi anglicky a mize nam pomoci? Pokud ne, napiste prosim své telefonni Cislo a nékdo Vas ! Czech
bude kontaktovat v cestiné.

lad nl)aa L_li _Mﬂ“}h}dﬁ!l lS._iJA] codaia YL » l‘_gJLm: O gl ).'Iid RO se)lu
R0 03,8 S8 15 Loy a2l 43203 (il (K a1y 4S Caal (oS alial oo | 1250
e ke Ladi b st (lud 4 Woaseay 1 ity gl yaed Gadal yuy cuens

Kudual, yen ye raan de maktam de kuén de koc de Amerika. Non raan ye jam & thon de Linglith Iéu 16. Thuanjan/
bé wok kony & ké looiku? Na liu, ke yi gd5r telepundu ku anon raan bé yiin col & thuonjan. Dinka
Hallo, ik ben van het Amerikaanse Census Bureau. Is er iemand hier die Engels spreekt en ons kan
helpen? Als dat niet zo is, wilt u dan uw telefoonnummer opschrijven? Dan zal iemand telefonisch 17. Nederlands/
contact met u opnemen in het Nederlands. Dutch

D-3309 (oe-24-2008) Page 2
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ol L 448 G Lol Yla S L1 G saata OV (6 ek s i) dia 1SSy (e a0k 18. (g i/
ﬁéjl%ﬂ\)&lﬁﬁhu}nﬂmlﬁééﬁl h.‘nS.i.SL.-u.\.‘ﬂj:u JJ.&._I‘\;I.}.'A...A Farsi
2 Sl ga A Lk b e 54

Bonjour, je travaille pour le Bureau de Recensement des Etats-Unis. Y a-t-il quelqu'un ici qui parle
anglais ot puisse nows aider ? Sinon | nater vatre numidra de tsléphone pour que quelquiun puisse

19. Francais/

vous contacter en Frangais. French

Guten Tag, ich komme im Auftrag des Bundesbiiro zu Durchfuhrung von Volkszihlungen.

Kann ich mit jemandem sprechen, der Englisch spricht und der uns helfen kann? Wenn nicht, 20. Deutsch/
schreiben Sie bitte lhre Telefonnummer auf und es wird sich jemand in deutscher Sprache mit German

Ihnen in Verbindung setzen

el oog,

Eipaote and v Ymnpeoia Aroypaens wwv HIA. Eivar kaveic 6@ avt ) ottypn mov piast Ayyiaxa va pag] 21. EMnvika/
ECOMPETOEL AV OYL. TOPUKELG CTUEWDCTE TO TNAEPEVO oS Kol D0 ETKOIVOVI|CEL Karoog poli cog Greek

ota EAAHNIKA.

Bonjou, mwen se anpwlaye biwo resansman ameriken. Eske m ka pale ak yon moun nan kay la ki 22. kreyol ayisyen/
konn pale anglé ? Si pa gen moun nan kay la ki pale angle, tanpri ekri nimewo telefén ou pou yon Haitian Creole

moun kki pale kreydl ayisyen rele w.

D197 AR 2T T YAN2 MR WD @ ORA LNMa0 MENR Y oYW TRon Twnn R ,ovw | 23, ntay/
JUTI2N NI9W2 UoNK WP NS W 027w 90N 1900 DK 1203 KIR LGN ee2 7a7 v Hebrew

el A U SO 2R W E) @0 apfl aEl G @ @l § o s dicn € o e wee @ waar 87 o4 =t/
Afe 8, a Fwn v wF A o o B @il e =D § s e " Hind

Nyob zoo. Kuv tuaj hauv Teb Chaws Asmeskas Chaw Suav Pej Xeem tuaj, Puas muaj leej twg nyob

hauv tsev uas txawj lus Askiv thiab pab tau peb? Yog tsis muaj, thov sau koj tus xov tooj tseg, mam li 25. Hmoob/
muaj ib tug neeg hais lus I Imoob hu tuaj rau koj. Hmong

J6 napot kivanok, az Egyestilt Allamok Népszamlalasi Hivatalatol vagyok. Van a kézelben valaki, aki 26. Magyar/
beszél angolul, és segiteni tud nekiink? Ha nem, kérem, irja le a telefonszamat, és kapcsolatba fogunk Hungarian
lépni Onnel magyarul.

D-3309 (os-24-2008) Page 3

City of Citrus Heights Title VI Program
Adopted on April 27, 2017 Appendix C- 15



Hello, taga Census Bureau ako ng U.S. Adda kadi kadakayo nga makapagsarita ti English ken mabalin

nga tumulong kaniami? Nu awan paki surat yo iti numero iti telepono yo ta adda iti tumawag kaniayo 27. Hocano/
nga ag llocano. locano
Salve, chiamo da parte del Census Bureau degli Stati Uniti. C'é qualcuno che parla inglese ed ‘

2 in grado di ailutarci? In caso negativo, scriva il numero di telefono e sara contattato da qualcuno 28. ﬁg};gﬁo/

che parla Italiano.

CALSE. REKESBEROKATT, CSSCRRBEEMTECOBECHBAVELET | 0 oo
BZEHFVS2LPVETH?2ELVEVESE, HBLOBBFEEESRE VLS ThE, ‘Jaéée
BAZEEEIAREN EEEVELET, P

oAt 2. ME 0|2 QP EAIF oM Ystn QlgLich Lo A2EAIE B S0 X388 =9 En..
F4 4 ol 20| of7| AMLIN gt He, Mas 8 HolF AR H30j@ H 4 e Ry | 30. B0V
O] ¢d2tg =& ZdeluLct Korean

asuqsm eﬂtl.l&:ﬂ“l uwmmumwmmanwuaswaj umjaemsameﬂmam uTtJern:.l
a‘]mmaqmaﬂejnn «ar gou@ewondatod? naud, neguagju@n Tnardugegmau 3L wagao/

tae woniSa Fwdonmanay Wuwagano. Laotian
Sveiki, a8 esu i§ JAV Gyventojy suradymo biuro. Ar Cia dabar yra kas nors, kas kalba angliskai 32. Lietuviy/

ir galéty mums padéti? Jei ne, prasome uzradyti savo telefono numerj ir su jumis susisieks Lithuanian
lietuviy kalba.

an@eso, amond @y afal savadoruad eyjecowisd mlanoa. @n&’hﬂ} TUaLIBTANT ERHDEIENe DG OUD 33. DEIOS./
DANSSW)ENEI AMERNS TVaNIWISNID? MAOLEHI, MBIBEOS HSENSNIMD MAUG af)¥)m] 11T}, L Malayalam
DEIWIGENITE VMLIDTHNLIT EDODEIEL MIEHLHE MINLAGIS)e.

Yé'at'ééh, Neezndd nindhdhadgo Bila'ashdla’ii nd6ltah bit haz'4 b4 naashnish. Haidaaish k¢¢ Bilaganaa bigp 34. Diné Bizaad/
zaad yee yalti’igii h616? *Adingo *éi nibéésh bee hane’é nih4 *4diiliit d66 t'44 haida t’44 Diné Bizaad : Ngzraj & e

yee yatti*igii nich’{’ ndhodoolnih.

TAHE, W AU TATAAT ATFAATE ATTH | BT AT dAled A AT 2HIATE WA THEH e 35, it/
A, B 7 A4, AUEE B AT SfEta A e auriae o Ararar w7 THa | Nepali

D-3309 (o9.24.2008) Page 4
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3B, H gofA. AadiesT 89 =8 nrfenm/»rel of | 5t fed Jet niagn 88 raer § w3 Arst 36. et/

HEE J9 AaET J 7 7 &d1, 31 faauT g8 mueT enies &89 fay fel »a Jet 3urg Uardt Panjabi
&g muga gdar|

Dzien dobry. Jestem z Amerykanskiego Biura Spisu Ludnosci. Czy ktos tutaj mowi po angielsku i moglby 37. Polski/
nam pomac? Jezeli nie. proszg napisaé swoj numer telefonu, a ktod skontaktuje si¢ z Panstwem po polsku. Polish

Ol4, sou do Servigo de censo dos Estados Unidos. Alguém aqui fala inglés e pode nos ajudar? Caso 38. Portugués/
contrario, escreva seu telefone e alguém vai entrar em contato com vocé em portuguds. Portuguese

Buni ziua, sunt de la Biroul de Recensamint al S.U.A. Este cineva aici. in acest moment, care vorbeste
englezd si ne poate ajuta? Daci nu, vi rog seriefi-vii numirul de telefon i cineva va va contacta telefonic 39. Romani/

in romani. Romanian

Fnpascreyiite! M npepcrarnmo bropo nepenuch nacenenna Coeaunennnrx lItatos. Ipueytereyer snece

= L o s " 4 40. pycexuii
KTO-HHOY/Ib, KTO TOBOPHT NO-aHIIHICKH H MoT Obl noModb Ham? EClTH HET, To, NowamyHCTa, HATHILKTE CBOH ];;" i i/
Tene)OHHBINH HOMED. YTOOR! HAIIH COTPY/IHHKH MOITIH NOGECEN0BATE C BAMH MO-PYCCKH. Hssian,
JloBap nan, ja cam w3 AmepHukor GHpoa 2a MONHC CTAHOBHHIMITRA. J[a JIH OBJle MMa HekoTa Ko 41 /
f . . . CPICKH,
TOBOPH SHIZISCKH H MOKe J1a HaMm momorae? Axo Hema. moimum Bac na manumeTte ceoj 6poj Sp bi
erbian

'IeJIe{lJ()I—IEL na hemo ROHTAKTHPATH © Bawma ua CPIHCKOM je‘.smq'.

Hallo, Waxaan anigu ka tirsanahay Xafiiska Tirakoobka Marevkanka. Halkan ciddi ma Joogta hadda 49
00 ku hadasha Ingiriisiga oo na caawin karta? Haddi kalese, fadlan qor lambarka talafoonkaaga
markaasna qof avaa kugulasoo xidhiidhi doona adiga Scomaalliga.

. Soomaali/
Somali

Halo, nimetoka Shirika la Sensa la Merika Je, kuna mtu hapa sasa anayezungumza Kiingereza

na anaweza kutusaidia? lkiwa hakuna, tafadhali andika nambari vako va simu na mtu atawasiliana 43. Kiswahili/

na wewe kwa Kiswahili. Swahill
Hello, Ako'v galing sa U.S. Census Bureau. Mayroon ba ditong marunong magsalita ng Ingles 44. Tagal

at makakatulong sa amin ngavon? Kung wala, pakisulat ang telepono ninyo at may tatawag : Tagalog/
sa inyo sa Tagalog. agalog
D-3309 (0g-24-2008) Page &
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didfnsu/ar ca/ddwiwamfiandnineudnsTuwlssansanis mﬁswaa‘-ﬂnmmﬁan ]
Bmaqt':l vulalavravianlan asu/as o lufienousswas insdvniiafitsiazgunsannnandual
1 laulunsn Ing

45, e/
Thai

Yoem: il A AL PENC WL AR WE Wi W NTIAE INELANT Wil
MWARAT Al AL %422 KWEFHEHY: ATRALFhG® ERL BACTHRG® RAEG LN NFICT
Manhey® hes

46. 1IC5/
Tigrinya

Merhaba, A.B.D. Istatistik Biirosu'ndanim. Orada Ingilizce konusan ve bize yardim edebilecek birisi | 47. TURKCE/
var mi? Yoksa, liitfen telefon numaranizi yazin, sizinle Turkge dilinde temasa gegilecek. Turkish

ITpusit, Mu 3 CILIA. Cencec bropo. TyT € xTocs, XT0 BoNOi€ aHIMITICHKOK MOBOIO | MOXKeE
ponomorti Ham? Skuwo Hi, Gyab nacka, 3anuuiTe Baw TenedoHHIIT HOMED | 3 BaMH
3B SIKYTBCA HA YKPATHCHKII MOBI.

48. vpaincska
sosa,/
Ukrainian

2 g o oedl bl PSS U SO e et pa Sl ey | 93l
il el 5 gl (ol g aad (5 d Ll oS 0 5 5 e and 81 € g0 1 S 330 (5 ey ) Urdu
Lo Skl e ) 52

Xin chdo, téi la nhin vién cia Cuc Thong Ké Dédn S6 Hoa Kv. O diy hién c6 ai biét noi tiéng Anh va co thé
giap Ll'lllﬂb t6i khong? Néu khéng. xin vui long ghi lai s6 dién thoai cia quy vi. Chung téi s& lién lac lai vai
quy vi bang ticng Viét.

50. Tiéng Viét/
Vietnamese

VP TR 27920 BTV DX IWITK KT JROIND TR . KI1 0MIVE DUUH0 VU™ 7T 19 12 TR, IR 51 WITR /
TOTIVULIRD T'T BN TWIVR TIX WD JROVIYD TR HKIX DT YUT e MR 210 TR Yiddish
OTR rrm TR U
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Appendix C- Attachment 2 -Language Identification Flashcards Utilized on SACRT Buses

Europe - continued

Pacific Islands

Albanian Shain <3 icelandic iddenska <zn Fijian Vosa Vakaviti ST
“Tregoni me gishe gjubén vesj. Do i# thizrasim njé Beatu 4 pist nangumil. Pad verdar hrings i valk. Desia 2 nora vos. 1 02 Vakersueaki nesl e e madam
prkahys, Perkahyesi ofrober filas p ju. Telkurian er pér a3 kestnadarlasn. vakadcwa vosa. Na dau vakadowa voms ¢ g o ssumi.
Armenian R | Italian ltaliano <z llocano Tlokano <=3
‘\hpqmi.]__tuﬂmhm Indacara la g Yimna L interpemte cart chizmann Trud e i 580 yo. Ag wag dati map ngs mangiparzatines
Pursduloy & e e 1 sexvisis & pratusiu. g remmleng kearkzk=yn ng swan i boyed ne.

Basque Exsian E3 2 Iman Licivm <53

e 1 L P e e

deltulk diogs. Zerbicns hac deakoa da. bus sunloss nemokamal

Polekite vej jrk. P éomn i Llomamcre i josnirs g wij sGugrymaare. Ric Donimases

(M:wmwu‘xmlmﬂalmnm Verpnme ma "
Bulgarian Exarapesn &3 Norwegian Norsk <z Marshallese Kajin Majél <z
TMocoere samun wpae. e e wonmean rpenoga Pk pd epedees dfir. En rolls wil bii rillealr. Keler ecoam Im efir judn am B Ukl

Hipencpauns & oourypes Geinnanue 22 wac.

Tl tllops hamsrrschfios fie ey,

[ES N ENUANET L N g,

Croatan Firvatsid &3 Poiish Poisid g3 SN Famemo gy
Pobckite wvo jesik. Prevoslicel; de biti posvan Prosag wakaazal vl jravk | weawiemy duman. Fa'asing e papana. Ole 2 vala'au s B'arsmiahs "wpu.
Frevendivella dete doblcl besplarsc. Ushiga 1z apewnlana Jest berplaerde. U sauedy s¢ 13’ smatals’ up ¢ senod ma e tau < i wcaoglios.
Czech Coslima <E3 Pormeués <1 Tagalog Tageleg o2
i mia i . Brods wavokin dumodad dicma, U imtérpoese serd Frure o ang, imyorg wiks. bang cagaalia ang.
Thamodend Je pro vis bezplamé. A Innerpresisto ¢ Fornecida sem. gualquer custo para vock, Ipaghakalood nang libr 5 layo.
Danish Dansk <53 Romanian Roménd <3 Tongan Lea Faka-Tonga <53
g, s & e, o ol e st ‘Indicags fimba pe care o vorbi Vi oe va fce Jagire Tieha'l muai ho'o Lea fakeafoeus. °E e s Eakaensuler.
adery 1 m nbepres casre v e angest graniit O " cosbrng s "3 £ Bakatonnies
3 Aussian Preoadit 573
n

[VHENTIETES JOW e Ty
T

ok An'ieke'é s’
A ' o e i g o, T e e

Dher Dielenesacher iat Hir Sic kowznlos. olksn crbiads wian kosnad for dig.
Greek Bt 1 Ukranian Yipaincesa “E1 Portuguese Portagués 53
astram Ba THcHac TR mATTTy My TRXM NSy TR TR Indige o s icioma. Uk imérprere aerf chamadn,
puvea. U Suspymvenc onc mopéyeTm Swpedv. A # fomecida sem qualg par
Hungarian = Yiddish T % i Espafiol 3
Vilassea ki 2 Tolmdcsor fogusk hivni. WENTURK [ [N CAI [T [ RIS W SR i O Sefiale su idioema y Ramasersos  en intépecte.
A volmics 2z On sdmra difsalan. 0TI BT 2D (RERC. DTN DS WT ¥R El servicio o grarsim,

India, Pakistan, and Southwest Asia

Language identification Card
G @ Lanouemceline: Solutionds oot o Dee s
o over-the-phone interpretation 24 hours a day,

7 days a wesk. Use this Language dentification
Card in a face-to-face situation to determine which
langriagn 3 person spekes. Tha | aogeaage I Card
k5t5 the lanquages most requently encountered in
Morth Ameica, oroupsd by e gsogghecd o
whera they are commonty sgoken.

* 1o s e Laausae 1) Cand ey, Yocalie Une
goograptical rogion whers you boliove e Spdakor
may be from. (Faciic ietande, Curope, e6c)

0 you.”

Boint s0 your lingige. As interprever will be called.
The imerp et s provided at 5o cont 1o yoe.

* Refer to your Quick Reference Guide (QRG) to
acoess an inemreter through LanguageLing
Solutions. In most cases, an interpreter is available
within seconds

O ETONTEATION ANCUT DU Sanice:

Transistion  Testing and Training

Bengali T By Dinka Thok monyjeng &1 Arabic > | B 1
e B U P | e (e R A | Whect s thoungdic. Raan weetgeryic a col. LS g g i o oy ol Y 5% me@m
o] e s | i s biyik yeo. P o o il ot e ool eovsigh 10 cosods
Gujarati yvad g French Francsis &3 Armenian Juspts FY Hmong Hmoob 1
wuf owued dode adl geufeed sdeudl mad. Imiqnmhp:uqumnmm \qn.p...ﬁ.( bp jusuncl Pupgplally bulobhy Taw rau oy Yoav hu rauib i
seulead sdamml ok s savel 4G W Le service et granic. Prangduiph tumspafridling enedeged bl wldiar Yinay musj neeg rrhais ks yam was koj nis @u them dib i
Hindi R Hausa Hauss &1 dili E1 Bahasa Indonesia 1
et e wt it ; 5
w':mﬁﬁa*ﬁ?ﬂmwmg Nuna zuwn ga yacealks. Za s ki tafinta. Az samar maka. Tasjukkan babasa Anda. Penerjomah skes dhuburg.
Malayalam samoge FY Mallan Italisno B3 Dari R ] Japanese FE=
snloasad i Indicare | Ua ch g athh e 5 o A SR 3 e BEROETEBERLTITE.
Biacade D DR ecn e BToaKms 1 servizio & gratsite. Sl abyRd g 0 e o Ll (gl o 25 i SEHTENT L ARRELET,
= Nuer Ingadda <23 Farsi oo By Karen oo El
o = Bu tilmiin luqaddzadi. Turjubdin ayaa boyéti-doonza a2 Ll ol g e B 9 ka5 RS 50e i3 Yocbom ook malen Foobod.
T Turjubiaki i ke AR JED 2 32y AL L T
Punjabl M Oromo Oromo &3 Hebrew Pugnidy = | Khmer (Cambodian) IR g
Lo = Gara afian keeri eeri. Tarjumaanni ni waamama. o’ epns v e mven Tt gy ymmnergy Salegrizmanog
“F_wipmﬂ.“, beeses ki Joem &5 prhnen S e
Sinhalese Boze 21 Iodiquco s s Un epre froty L) oS3y iy AR A A AdAE A O
05U i 5 e _CHASA s g 8 Rl il
e Ly L i 5 stiains 54 Sin L g s el 4 B9 AU A% FEE ATA =84,
i e M;gumm_l Criculo Portugues 1 Pashto L P b e EN
. 0 g g cho a papid. s i R s R e S ) e i S
Sunfluailimat 5 sat swgdaiuBurt. pazho. New mzis Rl A g T S 30 g A e
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The following provisions are incorporated into all Construction Agreements and Contracts over
$10,000 that utilize Federal funding in order to notify any subrecipients, or contractors, of their
obligations to comply with Title VI requirements. By signing the contract, the subrecipient, or
contractor, acknowledges that they will comply with the Title requirements. In addition,
documentation is required to be submitted by contractors in order to ensure compliance.

See Appendix D Attachment 1: Required Contract Provisions Federal-Aid Construction Projects
(FHWA 1273 Revised May 1, 2012)

City of Citrus Heights Title VI

Program Appendix D



Appendix D — Attachment 1
Required Contract Provisions Federal-Aid Construction Projects
(FHWA 1273 Revised May 1, 2012)
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FHWA-1273 -- Revised May 1, 2012

REQUIRED CONTRACT PROVISIONS
FEDERAL-AID CONSTRUCTION CONTRACTS

I General

1. Nondiscrimination

. Nonsegregated Facilities

IV.  Davis-Bacon and Related Act Provisions

V. Contract Work Hours and Safety Standards Act
Provisions

VI.  Subletting or Assigning the Contract

VII.  Safety: Accident Prevention

VIIl. False Statements Concerning Highway Projects

IX.  Implementation of Clean Air Act and Federal Water
Pollution Control Act

X.  Compliance with Governmentwide Suspension and
Debarment Requirements

XIl.  Certification Regarding Use of Contract Funds for
Lobbying

ATTACHMENTS

A. Employment and Materials Preference for Appalachian
Development Highway System or Appalachian Local Access
Road Contracts (included in Appalachian contracts only)

. GENERAL

1. Form FHWA-1273 must be physically incorporated in each
construction contract funded under Title 23 (excluding
emergency contracts solely intended for debris removal). The
contractor (or subcontractor) must insert this form in each
subcontract and further require its inclusion in all lower tier
subcontracts (excluding purchase orders, rental agreements
and other agreements for supplies or services).

The applicable requirements of Form FHWA-1273 are
incorporated by reference for work done under any purchase
order, rental agreement or agreement for other services. The
prime contractor shall be responsible for compliance by any
subcontractor, lower-tier subcontractor or service provider.

Form FHWA-1273 must be included in all Federal-aid design-
build contracts, in all subcontracts and in lower tier
subcontracts (excluding subcontracts for design services,
purchase orders, rental agreements and other agreements for
supplies or services). The design-builder shall be responsible
for compliance by any subcontractor, lower-tier subcontractor
or service provider.

Contracting agencies may reference Form FHWA-1273 in bid
proposal or request for proposal documents, however, the
Form FHWA-1273 must be physically incorporated (not
referenced) in all contracts, subcontracts and lower-tier
subcontracts (excluding purchase orders, rental agreements
and other agreements for supplies or services related to a
construction contract).

2. Subject to the applicability criteria noted in the following
sections, these contract provisions shall apply to all work
performed on the contract by the contractor's own organization
and with the assistance of workers under the contractor's
immediate superintendence and to all work performed on the
contract by piecework, station work, or by subcontract.

3. A breach of any of the stipulations contained in these
Required Contract Provisions may be sufficient grounds for
withholding of progress payments, withholding of final
payment, termination of the contract, suspension / debarment
or any other action determined to be appropriate by the
contracting agency and FHWA.

4. Selection of Labor: During the performance of this contract,
the contractor shall not use convict labor for any purpose
within the limits of a construction project on a Federal-aid
highway unless it is labor performed by convicts who are on
parole, supervised release, or probation. The term Federal-aid
highway does not include roadways functionally classified as
local roads or rural minor collectors.

II. NONDISCRIMINATION

The provisions of this section related to 23 CFR Part 230 are
applicable to all Federal-aid construction contracts and to all
related construction subcontracts of $10,000 or more. The
provisions of 23 CFR Part 230 are not applicable to material
supply, engineering, or architectural service contracts.

In addition, the contractor and all subcontractors must comply
with the following policies: Executive Order 11246, 41 CFR 60,
29 CFR 1625-1627, Title 23 USC Section 140, the
Rehabilitation Act of 1973, as amended (29 USC 794), Title VI
of the Civil Rights Act of 1964, as amended, and related
regulations including 49 CFR Parts 21, 26 and 27; and 23 CFR
Parts 200, 230, and 633.

The contractor and all subcontractors must comply with: the
requirements of the Equal Opportunity Clause in 41 CFR 60-
1.4(b) and, for all construction contracts exceeding $10,000,
the Standard Federal Equal Employment Opportunity
Construction Contract Specifications in 41 CFR 60-4.3.

Note: The U.S. Department of Labor has exclusive authority to
determine compliance with Executive Order 11246 and the
policies of the Secretary of Labor including 41 CFR 60, and 29
CFR 1625-1627. The contracting agency and the FHWA have
the authority and the responsibility to ensure compliance with
Title 23 USC Section 140, the Rehabilitation Act of 1973, as
amended (29 USC 794), and Title VI of the Civil Rights Act of
1964, as amended, and related regulations including 49 CFR
Parts 21, 26 and 27; and 23 CFR Parts 200, 230, and 633.

The following provision is adopted from 23 CFR 230, Appendix
A, with appropriate revisions to conform to the U.S.
Department of Labor (US DOL) and FHWA requirements.

1. Equal Employment Opportunity: Equal employment
opportunity (EEO) requirements not to discriminate and to take
affirmative action to assure equal opportunity as set forth
under laws, executive orders, rules, regulations (28 CFR 35,
29 CFR 1630, 29 CFR 1625-1627, 41 CFR 60 and 49 CFR 27)
and orders of the Secretary of Labor as modified by the
provisions prescribed herein, and imposed pursuant to 23
U.S.C. 140 shall constitute the EEO and specific affirmative
action standards for the contractor's project activities under



this contract. The provisions of the Americans with Disabilities
Act of 1990 (42 U.S.C. 12101 et seq.) set forth under 28 CFR
35 and 29 CFR 1630 are incorporated by reference in this
contract. In the execution of this contract, the contractor
agrees to comply with the following minimum specific
requirement activities of EEO:

a. The contractor will work with the contracting agency and
the Federal Government to ensure that it has made every
good faith effort to provide equal opportunity with respect to all
of its terms and conditions of employment and in their review
of activities under the contract.

b. The contractor will accept as its operating policy the
following statement:

"It is the policy of this Company to assure that applicants
are employed, and that employees are treated during
employment, without regard to their race, religion, sex, color,
national origin, age or disability. Such action shall include:
employment, upgrading, demotion, or transfer; recruitment or
recruitment advertising; layoff or termination; rates of pay or
other forms of compensation; and selection for training,
including apprenticeship, pre-apprenticeship, and/or on-the-
job training."

2. EEO Officer: The contractor will designate and make
known to the contracting officers an EEO Officer who will have
the responsibility for and must be capable of effectively
administering and promoting an active EEO program and who
must be assigned adequate authority and responsibility to do
Sso.

3. Dissemination of Policy: All members of the contractor's
staff who are authorized to hire, supervise, promote, and
discharge employees, or who recommend such action, or who
are substantially involved in such action, will be made fully
cognizant of, and will implement, the contractor's EEO policy
and contractual responsibilities to provide EEO in each grade
and classification of employment. To ensure that the above
agreement will be met, the following actions will be taken as a
minimum:

a. Periodic meetings of supervisory and personnel office
employees will be conducted before the start of work and then
not less often than once every six months, at which time the
contractor's EEO policy and its implementation will be
reviewed and explained. The meetings will be conducted by
the EEO Officer.

b. All new supervisory or personnel office employees will be
given a thorough indoctrination by the EEO Officer, covering
all major aspects of the contractor's EEO obligations within
thirty days following their reporting for duty with the contractor.

c. All personnel who are engaged in direct recruitment for
the project will be instructed by the EEO Officer in the
contractor's procedures for locating and hiring minorities and
women.

d. Notices and posters setting forth the contractor's EEO
policy will be placed in areas readily accessible to employees,
applicants for employment and potential employees.

e. The contractor's EEO policy and the procedures to
implement such policy will be brought to the attention of
employees by means of meetings, employee handbooks, or
other appropriate means.

4. Recruitment: When advertising for employees, the
contractor will include in all advertisements for employees the
notation: "An Equal Opportunity Employer." All such
advertisements will be placed in publications having a large
circulation among minorities and women in the area from
which the project work force would normally be derived.

a. The contractor will, unless precluded by a valid
bargaining agreement, conduct systematic and direct
recruitment through public and private employee referral
sources likely to yield qualified minorities and women. To
meet this requirement, the contractor will identify sources of
potential minority group employees, and establish with such
identified sources procedures whereby minority and women
applicants may be referred to the contractor for employment
consideration.

b. In the event the contractor has a valid bargaining
agreement providing for exclusive hiring hall referrals, the
contractor is expected to observe the provisions of that
agreement to the extent that the system meets the contractor's
compliance with EEO contract provisions. Where
implementation of such an agreement has the effect of
discriminating against minorities or women, or obligates the
contractor to do the same, such implementation violates
Federal nondiscrimination provisions.

c. The contractor will encourage its present employees to
refer minorities and women as applicants for employment.
Information and procedures with regard to referring such
applicants will be discussed with employees.

5. Personnel Actions: Wages, working conditions, and
employee benefits shall be established and administered, and
personnel actions of every type, including hiring, upgrading,
promotion, transfer, demotion, layoff, and termination, shall be
taken without regard to race, color, religion, sex, national
origin, age or disability. The following procedures shall be
followed:

a. The contractor will conduct periodic inspections of project
sites to insure that working conditions and employee facilities
do not indicate discriminatory treatment of project site
personnel.

b. The contractor will periodically evaluate the spread of
wages paid within each classification to determine any
evidence of discriminatory wage practices.

c. The contractor will periodically review selected personnel
actions in depth to determine whether there is evidence of
discrimination. Where evidence is found, the contractor will
promptly take corrective action. If the review indicates that the
discrimination may extend beyond the actions reviewed, such
corrective action shall include all affected persons.

d. The contractor will promptly investigate all complaints of
alleged discrimination made to the contractor in connection
with its obligations under this contract, will attempt to resolve
such complaints, and will take appropriate corrective action
within a reasonable time. If the investigation indicates that the
discrimination may affect persons other than the complainant,
such corrective action shall include such other persons. Upon
completion of each investigation, the contractor will inform
every complainant of all of their avenues of appeal.

6. Training and Promotion:

a. The contractor will assist in locating, qualifying, and
increasing the skills of minorities and women who are



applicants for employment or current employees. Such efforts
should be aimed at developing full journey level status
employees in the type of trade or job classification involved.

b. Consistent with the contractor's work force requirements
and as permissible under Federal and State regulations, the
contractor shall make full use of training programs, i.e.,
apprenticeship, and on-the-job training programs for the
geographical area of contract performance. In the event a
special provision for training is provided under this contract,
this subparagraph will be superseded as indicated in the
special provision. The contracting agency may reserve
training positions for persons who receive welfare assistance
in accordance with 23 U.S.C. 140(a).

c. The contractor will advise employees and applicants for
employment of available training programs and entrance
requirements for each.

d. The contractor will periodically review the training and
promotion potential of employees who are minorities and
women and will encourage eligible employees to apply for
such training and promotion.

7. Unions: If the contractor relies in whole or in part upon
unions as a source of employees, the contractor will use good
faith efforts to obtain the cooperation of such unions to
increase opportunities for minorities and women. Actions by
the contractor, either directly or through a contractor's
association acting as agent, will include the procedures set
forth below:

a. The contractor will use good faith efforts to develop, in
cooperation with the unions, joint training programs aimed
toward qualifying more minorities and women for membership
in the unions and increasing the skills of minorities and women
so that they may qualify for higher paying employment.

b. The contractor will use good faith efforts to incorporate an
EEO clause into each union agreement to the end that such
union will be contractually bound to refer applicants without
regard to their race, color, religion, sex, national origin, age or
disability.

c. The contractor is to obtain information as to the referral
practices and policies of the labor union except that to the
extent such information is within the exclusive possession of
the labor union and such labor union refuses to furnish such
information to the contractor, the contractor shall so certify to
the contracting agency and shall set forth what efforts have
been made to obtain such information.

d. Inthe event the union is unable to provide the contractor
with a reasonable flow of referrals within the time limit set forth
in the collective bargaining agreement, the contractor will,
through independent recruitment efforts, fill the employment
vacancies without regard to race, color, religion, sex, national
origin, age or disability; making full efforts to obtain qualified
and/or qualifiable minorities and women. The failure of a union
to provide sufficient referrals (even though it is obligated to
provide exclusive referrals under the terms of a collective
bargaining agreement) does not relieve the contractor from the
requirements of this paragraph. In the event the union referral
practice prevents the contractor from meeting the obligations
pursuant to Executive Order 11246, as amended, and these
special provisions, such contractor shall immediately notify the
contracting agency.

8. Reasonable Accommodation for Applicants /
Employees with Disabilities: The contractor must be familiar

with the requirements for and comply with the Americans with
Disabilities Act and all rules and regulations established there
under. Employers must provide reasonable accommodation in
all employment activities unless to do so would cause an
undue hardship.

9. Selection of Subcontractors, Procurement of Materials
and Leasing of Equipment: The contractor shall not
discriminate on the grounds of race, color, religion, sex,
national origin, age or disability in the selection and retention
of subcontractors, including procurement of materials and
leases of equipment. The contractor shall take all necessary
and reasonable steps to ensure nondiscrimination in the
administration of this contract.

a. The contractor shall notify all potential subcontractors and
suppliers and lessors of their EEO obligations under this
contract.

b. The contractor will use good faith efforts to ensure
subcontractor compliance with their EEO obligations.

10. Assurance Required by 49 CFR 26.13(b):

a. The requirements of 49 CFR Part 26 and the State
DOT’s U.S. DOT-approved DBE program are incorporated by
reference.

b. The contractor or subcontractor shall not discriminate on
the basis of race, color, national origin, or sex in the
performance of this contract. The contractor shall carry out
applicable requirements of 49 CFR Part 26 in the award and
administration of DOT-assisted contracts. Failure by the
contractor to carry out these requirements is a material breach
of this contract, which may result in the termination of this
contract or such other remedy as the contracting agency
deems appropriate.

11. Records and Reports: The contractor shall keep such
records as necessary to document compliance with the EEO
requirements. Such records shall be retained for a period of
three years following the date of the final payment to the
contractor for all contract work and shall be available at
reasonable times and places for inspection by authorized
representatives of the contracting agency and the FHWA.

a. The records kept by the contractor shall document the
following:

(1) The number and work hours of minority and non-
minority group members and women employed in each work
classification on the project;

(2) The progress and efforts being made in cooperation
with unions, when applicable, to increase employment
opportunities for minorities and women; and

(3) The progress and efforts being made in locating, hiring,
training, qualifying, and upgrading minorities and women;

b. The contractors and subcontractors will submit an annual
report to the contracting agency each July for the duration of
the project, indicating the number of minority, women, and
non-minority group employees currently engaged in each work
classification required by the contract work. This information is
to be reported on Form FHWA-1391. The staffing data should
represent the project work force on board in all or any part of
the last payroll period preceding the end of July. If on-the-job
training is being required by special provision, the contractor


http://www.fhwa.dot.gov/eforms/

will be required to collect and report training data. The
employment data should reflect the work force on board during
all or any part of the last payroll period preceding the end of
July.

11l. NONSEGREGATED FACILITIES

This provision is applicable to all Federal-aid construction
contracts and to all related construction subcontracts of
$10,000 or more.

The contractor must ensure that facilities provided for
employees are provided in such a manner that segregation on
the basis of race, color, religion, sex, or national origin cannot
result. The contractor may neither require such segregated
use by written or oral policies nor tolerate such use by
employee custom. The contractor's obligation extends further
to ensure that its employees are not assigned to perform their
services at any location, under the contractor's control, where
the facilities are segregated. The term "facilities" includes
waiting rooms, work areas, restaurants and other eating areas,
time clocks, restrooms, washrooms, locker rooms, and other
storage or dressing areas, parking lots, drinking fountains,
recreation or entertainment areas, transportation, and housing
provided for employees. The contractor shall provide separate
or single-user restrooms and necessary dressing or sleeping
areas to assure privacy between sexes.

IV. DAVIS-BACON AND RELATED ACT PROVISIONS

This section is applicable to all Federal-aid construction
projects exceeding $2,000 and to all related subcontracts and
lower-tier subcontracts (regardless of subcontract size). The
requirements apply to all projects located within the right-of-
way of a roadway that is functionally classified as Federal-aid
highway. This excludes roadways functionally classified as
local roads or rural minor collectors, which are exempt.
Contracting agencies may elect to apply these requirements to
other projects.

The following provisions are from the U.S. Department of
Labor regulations in 29 CFR 5.5 “Contract provisions and
related matters” with minor revisions to conform to the FHWA-
1273 format and FHWA program requirements.

1. Minimum wages

a. All laborers and mechanics employed or working upon
the site of the work, will be paid unconditionally and not less
often than once a week, and without subsequent deduction or
rebate on any account (except such payroll deductions as are
permitted by regulations issued by the Secretary of Labor
under the Copeland Act (29 CFR part 3)), the full amount of
wages and bona fide fringe benefits (or cash equivalents
thereof) due at time of payment computed at rates not less
than those contained in the wage determination of the
Secretary of Labor which is attached hereto and made a part
hereof, regardless of any contractual relationship which may
be alleged to exist between the contractor and such laborers
and mechanics.

Contributions made or costs reasonably anticipated for bona
fide fringe benefits under section 1(b)(2) of the Davis-Bacon
Act on behalf of laborers or mechanics are considered wages
paid to such laborers or mechanics, subject to the provisions

of paragraph 1.d. of this section; also, regular contributions
made or costs incurred for more than a weekly period (but not
less often than quarterly) under plans, funds, or programs
which cover the particular weekly period, are deemed to be
constructively made or incurred during such weekly period.
Such laborers and mechanics shall be paid the appropriate
wage rate and fringe benefits on the wage determination for
the classification of work actually performed, without regard to
skill, except as provided in 29 CFR 5.5(a)(4). Laborers or
mechanics performing work in more than one classification
may be compensated at the rate specified for each
classification for the time actually worked therein: Provided,
That the employer's payroll records accurately set forth the
time spent in each classification in which work is performed.
The wage determination (including any additional classification
and wage rates conformed under paragraph 1.b. of this
section) and the Davis-Bacon poster (WH-1321) shall be
posted at all times by the contractor and its subcontractors at
the site of the work in a prominent and accessible place where
it can be easily seen by the workers.

b.(1) The contracting officer shall require that any class of
laborers or mechanics, including helpers, which is not listed in
the wage determination and which is to be employed under the
contract shall be classified in conformance with the wage
determination. The contracting officer shall approve an
additional classification and wage rate and fringe benefits
therefore only when the following criteria have been met:

(i) The work to be performed by the classification
requested is not performed by a classification in the wage
determination; and

(i) The classification is utilized in the area by the
construction industry; and

(iii) The proposed wage rate, including any bona fide
fringe benefits, bears a reasonable relationship to the
wage rates contained in the wage determination.

(2) If the contractor and the laborers and mechanics to be
employed in the classification (if known), or their
representatives, and the contracting officer agree on the
classification and wage rate (including the amount
designated for fringe benefits where appropriate), a report of
the action taken shall be sent by the contracting officer to the
Administrator of the Wage and Hour Division, Employment
Standards Administration, U.S. Department of Labor,
Washington, DC 20210. The Administrator, or an authorized
representative, will approve, modify, or disapprove every
additional classification action within 30 days of receipt and
so advise the contracting officer or will notify the contracting
officer within the 30-day period that additional time is
necessary.

(3) In the event the contractor, the laborers or mechanics
to be employed in the classification or their representatives,
and the contracting officer do not agree on the proposed
classification and wage rate (including the amount
designated for fringe benefits, where appropriate), the
contracting officer shall refer the questions, including the
views of all interested parties and the recommendation of the
contracting officer, to the Wage and Hour Administrator for
determination. The Wage and Hour Administrator, or an
authorized representative, will issue a determination within
30 days of receipt and so advise the contracting officer or



will notify the contracting officer within the 30-day period that
additional time is necessary.

(4) The wage rate (including fringe benefits where
appropriate) determined pursuant to paragraphs 1.b.(2) or
1.b.(3) of this section, shall be paid to all workers performing
work in the classification under this contract from the first
day on which work is performed in the classification.

c. Whenever the minimum wage rate prescribed in the
contract for a class of laborers or mechanics includes a fringe
benefit which is not expressed as an hourly rate, the contractor
shall either pay the benefit as stated in the wage determination
or shall pay another bona fide fringe benefit or an hourly cash
equivalent thereof.

d. If the contractor does not make payments to a trustee or
other third person, the contractor may consider as part of the
wages of any laborer or mechanic the amount of any costs
reasonably anticipated in providing bona fide fringe benefits
under a plan or program, Provided, That the Secretary of
Labor has found, upon the written request of the contractor,
that the applicable standards of the Davis-Bacon Act have
been met. The Secretary of Labor may require the contractor
to set aside in a separate account assets for the meeting of
obligations under the plan or program.

2. Withholding

The contracting agency shall upon its own action or upon
written request of an authorized representative of the
Department of Labor, withhold or cause to be withheld from
the contractor under this contract, or any other Federal
contract with the same prime contractor, or any other federally-
assisted contract subject to Davis-Bacon prevailing wage
requirements, which is held by the same prime contractor, so
much of the accrued payments or advances as may be
considered necessary to pay laborers and mechanics,
including apprentices, trainees, and helpers, employed by the
contractor or any subcontractor the full amount of wages
required by the contract. In the event of failure to pay any
laborer or mechanic, including any apprentice, trainee, or
helper, employed or working on the site of the work, all or part
of the wages required by the contract, the contracting agency
may, after written notice to the contractor, take such action as
may be necessary to cause the suspension of any further
payment, advance, or guarantee of funds until such violations
have ceased.

3. Payrolls and basic records

a. Payrolls and basic records relating thereto shall be
maintained by the contractor during the course of the work and
preserved for a period of three years thereafter for all laborers
and mechanics working at the site of the work. Such records
shall contain the name, address, and social security number of
each such worker, his or her correct classification, hourly rates
of wages paid (including rates of contributions or costs
anticipated for bona fide fringe benefits or cash equivalents
thereof of the types described in section 1(b)(2)(B) of the
Davis-Bacon Act), daily and weekly number of hours worked,
deductions made and actual wages paid. Whenever the
Secretary of Labor has found under 29 CFR 5.5(a)(1)(iv) that
the wages of any laborer or mechanic include the amount of
any costs reasonably anticipated in providing benefits under a
plan or program described in section 1(b)(2)(B) of the Davis-

Bacon Act, the contractor shall maintain records which show
that the commitment to provide such benefits is enforceable,
that the plan or program is financially responsible, and that the
plan or program has been communicated in writing to the
laborers or mechanics affected, and records which show the
costs anticipated or the actual cost incurred in providing such
benefits. Contractors employing apprentices or trainees under
approved programs shall maintain written evidence of the
registration of apprenticeship programs and certification of
trainee programs, the registration of the apprentices and
trainees, and the ratios and wage rates prescribed in the
applicable programs.

b.(1) The contractor shall submit weekly for each week in
which any contract work is performed a copy of all payrolls to
the contracting agency. The payrolls submitted shall set out
accurately and completely all of the information required to be
maintained under 29 CFR 5.5(a)(3)(i), except that full social
security numbers and home addresses shall not be included
on weekly transmittals. Instead the payrolls shall only need to
include an individually identifying number for each employee (
e.g. , the last four digits of the employee's social security
number). The required weekly payroll information may be
submitted in any form desired. Optional Form WH-347 is
available for this purpose from the Wage and Hour Division
Web site at http://www.dol.gov/esa/whd/forms/wh347instr.htm
or its successor site. The prime contractor is responsible for
the submission of copies of payrolls by all subcontractors.
Contractors and subcontractors shall maintain the full social
security number and current address of each covered worker,
and shall provide them upon request to the contracting agency
for transmission to the State DOT, the FHWA or the Wage and
Hour Division of the Department of Labor for purposes of an
investigation or audit of compliance with prevailing wage
requirements. It is not a violation of this section for a prime
contractor to require a subcontractor to provide addresses and
social security numbers to the prime contractor for its own
records, without weekly submission to the contracting agency..

(2) Each payroll submitted shall be accompanied by a
“Statement of Compliance,” signed by the contractor or
subcontractor or his or her agent who pays or supervises the
payment of the persons employed under the contract and shall
certify the following:

(i) That the payroll for the payroll period contains the
information required to be provided under 85.5 (a)(3)(ii) of
Regulations, 29 CFR part 5, the appropriate information is
being maintained under 85.5 (a)(3)(i) of Regulations, 29
CFR part 5, and that such information is correct and
complete;

(i) That each laborer or mechanic (including each
helper, apprentice, and trainee) employed on the contract
during the payroll period has been paid the full weekly
wages earned, without rebate, either directly or indirectly,
and that no deductions have been made either directly or
indirectly from the full wages earned, other than
permissible deductions as set forth in Regulations, 29 CFR
part 3;

(i) That each laborer or mechanic has been paid not
less than the applicable wage rates and fringe benefits or
cash equivalents for the classification of work performed,
as specified in the applicable wage determination
incorporated into the contract.



(3) The weekly submission of a properly executed
certification set forth on the reverse side of Optional Form
WH-347 shall satisfy the requirement for submission of the
“Statement of Compliance” required by paragraph 3.b.(2) of
this section.

(4) The falsification of any of the above certifications may
subject the contractor or subcontractor to civil or criminal
prosecution under section 1001 of title 18 and section 231 of
title 31 of the United States Code.

c. The contractor or subcontractor shall make the records
required under paragraph 3.a. of this section available for
inspection, copying, or transcription by authorized
representatives of the contracting agency, the State DOT, the
FHWA, or the Department of Labor, and shall permit such
representatives to interview employees during working hours
on the job. If the contractor or subcontractor fails to submit the
required records or to make them available, the FHWA may,
after written notice to the contractor, the contracting agency or
the State DOT, take such action as may be necessary to
cause the suspension of any further payment, advance, or
guarantee of funds. Furthermore, failure to submit the required
records upon request or to make such records available may
be grounds for debarment action pursuant to 29 CFR 5.12.

4. Apprentices and trainees

a. Apprentices (programs of the USDOL).

Apprentices will be permitted to work at less than the
predetermined rate for the work they performed when they are
employed pursuant to and individually registered in a bona fide
apprenticeship program registered with the U.S. Department of
Labor, Employment and Training Administration, Office of
Apprenticeship Training, Employer and Labor Services, or with
a State Apprenticeship Agency recognized by the Office, or if a
person is employed in his or her first 90 days of probationary
employment as an apprentice in such an apprenticeship
program, who is not individually registered in the program, but
who has been certified by the Office of Apprenticeship
Training, Employer and Labor Services or a State
Apprenticeship Agency (where appropriate) to be eligible for
probationary employment as an apprentice.

The allowable ratio of apprentices to journeymen on the job
site in any craft classification shall not be greater than the ratio
permitted to the contractor as to the entire work force under
the registered program. Any worker listed on a payroll at an
apprentice wage rate, who is not registered or otherwise
employed as stated above, shall be paid not less than the
applicable wage rate on the wage determination for the
classification of work actually performed. In addition, any
apprentice performing work on the job site in excess of the
ratio permitted under the registered program shall be paid not
less than the applicable wage rate on the wage determination
for the work actually performed. Where a contractor is
performing construction on a project in a locality other than
that in which its program is registered, the ratios and wage
rates (expressed in percentages of the journeyman's hourly
rate) specified in the contractor's or subcontractor's registered
program shall be observed.

Every apprentice must be paid at not less than the rate
specified in the registered program for the apprentice's level of
progress, expressed as a percentage of the journeymen hourly

rate specified in the applicable wage determination.
Apprentices shall be paid fringe benefits in accordance with
the provisions of the apprenticeship program. If the
apprenticeship program does not specify fringe benefits,
apprentices must be paid the full amount of fringe benefits
listed on the wage determination for the applicable
classification. If the Administrator determines that a different
practice prevails for the applicable apprentice classification,
fringes shall be paid in accordance with that determination.

In the event the Office of Apprenticeship Training, Employer
and Labor Services, or a State Apprenticeship Agency
recognized by the Office, withdraws approval of an
apprenticeship program, the contractor will no longer be
permitted to utilize apprentices at less than the applicable
predetermined rate for the work performed until an acceptable
program is approved.

b. Trainees (programs of the USDOL).

Except as provided in 29 CFR 5.16, trainees will not be
permitted to work at less than the predetermined rate for the
work performed unless they are employed pursuant to and
individually registered in a program which has received prior
approval, evidenced by formal certification by the U.S.
Department of Labor, Employment and Training
Administration.

The ratio of trainees to journeymen on the job site shall not be
greater than permitted under the plan approved by the
Employment and Training Administration.

Every trainee must be paid at not less than the rate specified
in the approved program for the trainee's level of progress,
expressed as a percentage of the journeyman hourly rate
specified in the applicable wage determination. Trainees shall
be paid fringe benefits in accordance with the provisions of the
trainee program. If the trainee program does not mention
fringe benefits, trainees shall be paid the full amount of fringe
benefits listed on the wage determination unless the
Administrator of the Wage and Hour Division determines that
there is an apprenticeship program associated with the
corresponding journeyman wage rate on the wage
determination which provides for less than full fringe benefits
for apprentices. Any employee listed on the payroll at a trainee
rate who is not registered and participating in a training plan
approved by the Employment and Training Administration shall
be paid not less than the applicable wage rate on the wage
determination for the classification of work actually performed.
In addition, any trainee performing work on the job site in
excess of the ratio permitted under the registered program
shall be paid not less than the applicable wage rate on the
wage determination for the work actually performed.

In the event the Employment and Training Administration
withdraws approval of a training program, the contractor will no
longer be permitted to utilize trainees at less than the
applicable predetermined rate for the work performed until an
acceptable program is approved.

c. Equal employment opportunity. The utilization of
apprentices, trainees and journeymen under this part shall be
in conformity with the equal employment opportunity
requirements of Executive Order 11246, as amended, and 29
CFR part 30.



d. Apprentices and Trainees (programs of the U.S. DOT).

Apprentices and trainees working under apprenticeship and
skill training programs which have been certified by the
Secretary of Transportation as promoting EEO in connection
with Federal-aid highway construction programs are not
subject to the requirements of paragraph 4 of this Section IV.
The straight time hourly wage rates for apprentices and
trainees under such programs will be established by the
particular programs. The ratio of apprentices and trainees to
journeymen shall not be greater than permitted by the terms of
the particular program.

5. Compliance with Copeland Act requirements. The
contractor shall comply with the requirements of 29 CFR part
3, which are incorporated by reference in this contract.

6. Subcontracts. The contractor or subcontractor shall insert
Form FHWA-1273 in any subcontracts and also require the
subcontractors to include Form FHWA-1273 in any lower tier
subcontracts. The prime contractor shall be responsible for the
compliance by any subcontractor or lower tier subcontractor
with all the contract clauses in 29 CFR 5.5.

7. Contract termination: debarment. A breach of the
contract clauses in 29 CFR 5.5 may be grounds for termination
of the contract, and for debarment as a contractor and a
subcontractor as provided in 29 CFR 5.12.

8. Compliance with Davis-Bacon and Related Act
requirements. All rulings and interpretations of the Davis-
Bacon and Related Acts contained in 29 CFR parts 1, 3, and 5
are herein incorporated by reference in this contract.

9. Disputes concerning labor standards. Disputes arising
out of the labor standards provisions of this contract shall not
be subject to the general disputes clause of this contract. Such
disputes shall be resolved in accordance with the procedures
of the Department of Labor set forth in 29 CFR parts 5, 6, and
7. Disputes within the meaning of this clause include disputes
between the contractor (or any of its subcontractors) and the
contracting agency, the U.S. Department of Labor, or the
employees or their representatives.

10. Certification of eligibility.

a. By entering into this contract, the contractor certifies that
neither it (nor he or she) nor any person or firm who has an
interest in the contractor's firm is a person or firm ineligible to
be awarded Government contracts by virtue of section 3(a) of
the Davis-Bacon Act or 29 CFR 5.12(a)(1).

b. No part of this contract shall be subcontracted to any person
or firm ineligible for award of a Government contract by virtue
of section 3(a) of the Davis-Bacon Act or 29 CFR 5.12(a)(1).

c. The penalty for making false statements is prescribed in the
U.S. Criminal Code, 18 U.S.C. 1001.

V. CONTRACT WORK HOURS AND SAFETY
STANDARDS ACT

The following clauses apply to any Federal-aid construction
contract in an amount in excess of $100,000 and subject to the
overtime provisions of the Contract Work Hours and Safety
Standards Act. These clauses shall be inserted in addition to
the clauses required by 29 CFR 5.5(a) or 29 CFR 4.6. As
used in this paragraph, the terms laborers and mechanics
include watchmen and guards.

1. Overtime requirements. No contractor or subcontractor
contracting for any part of the contract work which may require
or involve the employment of laborers or mechanics shall
require or permit any such laborer or mechanic in any
workweek in which he or she is employed on such work to
work in excess of forty hours in such workweek unless such
laborer or mechanic receives compensation at a rate not less
than one and one-half times the basic rate of pay for all hours
worked in excess of forty hours in such workweek.

2. Violation; liability for unpaid wages; liquidated
damages. In the event of any violation of the clause set forth
in paragraph (1.) of this section, the contractor and any
subcontractor responsible therefor shall be liable for the
unpaid wages. In addition, such contractor and subcontractor
shall be liable to the United States (in the case of work done
under contract for the District of Columbia or a territory, to such
District or to such territory), for liquidated damages. Such
liquidated damages shall be computed with respect to each
individual laborer or mechanic, including watchmen and
guards, employed in violation of the clause set forth in
paragraph (1.) of this section, in the sum of $10 for each
calendar day on which such individual was required or
permitted to work in excess of the standard workweek of forty
hours without payment of the overtime wages required by the
clause set forth in paragraph (1.) of this section.

3. Withholding for unpaid wages and liquidated damages.
The FHWA or the contacting agency shall upon its own action
or upon written request of an authorized representative of the
Department of Labor withhold or cause to be withheld, from
any moneys payable on account of work performed by the
contractor or subcontractor under any such contract or any
other Federal contract with the same prime contractor, or any
other federally-assisted contract subject to the Contract Work
Hours and Safety Standards Act, which is held by the same
prime contractor, such sums as may be determined to be
necessary to satisfy any liabilities of such contractor or
subcontractor for unpaid wages and liquidated damages as
provided in the clause set forth in paragraph (2.) of this
section.

4. Subcontracts. The contractor or subcontractor shall insert
in any subcontracts the clauses set forth in paragraph (1.)
through (4.) of this section and also a clause requiring the
subcontractors to include these clauses in any lower tier
subcontracts. The prime contractor shall be responsible for
compliance by any subcontractor or lower tier subcontractor
with the clauses set forth in paragraphs (1.) through (4.) of this
section.



VI. SUBLETTING OR ASSIGNING THE CONTRACT

This provision is applicable to all Federal-aid construction
contracts on the National Highway System.

1. The contractor shall perform with its own organization
contract work amounting to not less than 30 percent (or a
greater percentage if specified elsewhere in the contract) of
the total original contract price, excluding any specialty items
designated by the contracting agency. Specialty items may be
performed by subcontract and the amount of any such
specialty items performed may be deducted from the total
original contract price before computing the amount of work
required to be performed by the contractor's own organization
(23 CFR 635.116).

a. The term “perform work with its own organization” refers
to workers employed or leased by the prime contractor, and
equipment owned or rented by the prime contractor, with or
without operators. Such term does not include employees or
equipment of a subcontractor or lower tier subcontractor,
agents of the prime contractor, or any other assignees. The
term may include payments for the costs of hiring leased
employees from an employee leasing firm meeting all relevant
Federal and State regulatory requirements. Leased
employees may only be included in this term if the prime
contractor meets all of the following conditions:

(1) the prime contractor maintains control over the
supervision of the day-to-day activities of the leased
employees;

(2) the prime contractor remains responsible for the quality

of the work of the leased employees;

(3) the prime contractor retains all power to accept or
exclude individual employees from work on the project; and

(4) the prime contractor remains ultimately responsible for

the payment of predetermined minimum wages, the
submission of payrolls, statements of compliance and all
other Federal regulatory requirements.

b. "Specialty Items" shall be construed to be limited to work
that requires highly specialized knowledge, abilities, or
equipment not ordinarily available in the type of contracting
organizations qualified and expected to bid or propose on the
contract as a whole and in general are to be limited to minor
components of the overall contract.

2. The contract amount upon which the requirements set forth
in paragraph (1) of Section VI is computed includes the cost of
material and manufactured products which are to be
purchased or produced by the contractor under the contract
provisions.

3. The contractor shall furnish (a) a competent superintendent
or supervisor who is employed by the firm, has full authority to
direct performance of the work in accordance with the contract
requirements, and is in charge of all construction operations
(regardless of who performs the work) and (b) such other of its
own organizational resources (supervision, management, and
engineering services) as the contracting officer determines is
necessary to assure the performance of the contract.

4. No portion of the contract shall be sublet, assigned or
otherwise disposed of except with the written consent of the
contracting officer, or authorized representative, and such
consent when given shall not be construed to relieve the
contractor of any responsibility for the fulfillment of the
contract. Written consent will be given only after the
contracting agency has assured that each subcontract is

evidenced in writing and that it contains all pertinent provisions
and requirements of the prime contract.

5. The 30% self-performance requirement of paragraph (1) is
not applicable to design-build contracts; however, contracting
agencies may establish their own self-performance
requirements.

VII. SAFETY: ACCIDENT PREVENTION

This provision is applicableto all Federal-aid
construction contracts and to all related subcontracts.

1. In the performance of this contract the contractor shall
comply with all applicable Federal, State, and local laws
governing safety, health, and sanitation (23 CFR 635). The
contractor shall provide all safeguards, safety devices and
protective equipment and take any other needed actions as it
determines, or as the contracting officer may determine, to be
reasonably necessary to protect the life and health of
employees on the job and the safety of the public and to
protect property in connection with the performance of the
work covered by the contract.

2. Itis a condition of this contract, and shall be made a
condition of each subcontract, which the contractor enters into
pursuant to this contract, that the contractor and any
subcontractor shall not permit any employee, in performance
of the contract, to work in surroundings or under conditions
which are unsanitary, hazardous or dangerous to his/her
health or safety, as determined under construction safety and
health standards (29 CFR 1926) promulgated by the Secretary
of Labor, in accordance with Section 107 of the Contract Work
Hours and Safety Standards Act (40 U.S.C. 3704).

3. Pursuant to 29 CFR 1926.3, it is a condition of this contract
that the Secretary of Labor or authorized representative
thereof, shall have right of entry to any site of contract
performance to inspect or investigate the matter of compliance
with the construction safety and health standards and to carry
out the duties of the Secretary under Section 107 of the
Contract Work Hours and Safety Standards Act (40
U.S.C.3704).

VIII. FALSE STATEMENTS CONCERNING HIGHWAY
PROJECTS

This provision is applicableto all Federal-aid
construction contracts and to all related subcontracts.

In order to assure high quality and durable construction in
conformity with approved plans and specifications and a high
degree of reliability on statements and representations made
by engineers, contractors, suppliers, and workers on Federal-
aid highway projects, it is essential that all persons concerned
with the project perform their functions as carefully, thoroughly,
and honestly as possible. Willful falsification, distortion, or
misrepresentation with respect to any facts related to the
project is a violation of Federal law. To prevent any
misunderstanding regarding the seriousness of these and
similar acts, Form FHWA-1022 shall be posted on each
Federal-aid highway project (23 CFR 635) in one or more
places where it is readily available to all persons concerned
with the project:

18 U.S.C. 1020 reads as follows:



"Whoever, being an officer, agent, or employee of the United
States, or of any State or Territory, or whoever, whether a
person, association, firm, or corporation, knowingly makes any
false statement, false representation, or false report as to the
character, quality, quantity, or cost of the material used or to
be used, or the quantity or quality of the work performed or to
be performed, or the cost thereof in connection with the
submission of plans, maps, specifications, contracts, or costs
of construction on any highway or related project submitted for
approval to the Secretary of Transportation; or

Whoever knowingly makes any false statement, false
representation, false report or false claim with respect to the
character, quality, quantity, or cost of any work performed or to
be performed, or materials furnished or to be furnished, in
connection with the construction of any highway or related
project approved by the Secretary of Transportation; or

Whoever knowingly makes any false statement or false
representation as to material fact in any statement, certificate,
or report submitted pursuant to provisions of the Federal-aid
Roads Act approved July 1, 1916, (39 Stat. 355), as amended
and supplemented;

Shall be fined under this title or imprisoned not more than 5
years or both."

IX. IMPLEMENTATION OF CLEAN AIR ACT AND FEDERAL
WATER POLLUTION CONTROL ACT

This provision is applicable to all Federal-aid construction
contracts and to all related subcontracts.

By submission of this bid/proposal or the execution of this
contract, or subcontract, as appropriate, the bidder, proposer,
Federal-aid construction contractor, or subcontractor, as
appropriate, will be deemed to have stipulated as follows:

1. That any person who is or will be utilized in the
performance of this contract is not prohibited from receiving an
award due to a violation of Section 508 of the Clean Water Act
or Section 306 of the Clean Air Act.

2. That the contractor agrees to include or cause to be
included the requirements of paragraph (1) of this Section X in
every subcontract, and further agrees to take such action as
the contracting agency may direct as a means of enforcing
such requirements.

X. CERTIFICATION REGARDING DEBARMENT,
SUSPENSION, INELIGIBILITY AND VOLUNTARY
EXCLUSION

This provision is applicable to all Federal-aid construction
contracts, design-build contracts, subcontracts, lower-tier
subcontracts, purchase orders, lease agreements, consultant
contracts or any other covered transaction requiring FHWA
approval or that is estimated to cost $25,000 or more — as
defined in 2 CFR Parts 180 and 1200.

1. Instructions for Certification — First Tier Participants:

a. By signing and submitting this proposal, the prospective
first tier participant is providing the certification set out below.

b. The inability of a person to provide the certification set out
below will not necessarily result in denial of participation in this

covered transaction. The prospective first tier participant shall
submit an explanation of why it cannot provide the certification
set out below. The certification or explanation will be
considered in connection with the department or agency's
determination whether to enter into this transaction. However,
failure of the prospective first tier participant to furnish a
certification or an explanation shall disqualify such a person
from participation in this transaction.

c. The certification in this clause is a material representation
of fact upon which reliance was placed when the contracting
agency determined to enter into this transaction. If it is later
determined that the prospective participant knowingly rendered
an erroneous certification, in addition to other remedies
available to the Federal Government, the contracting agency
may terminate this transaction for cause of default.

d. The prospective first tier participant shall provide
immediate written notice to the contracting agency to whom
this proposal is submitted if any time the prospective first tier
participant learns that its certification was erroneous when
submitted or has become erroneous by reason of changed
circumstances.

e. The terms "covered transaction," "debarred,"
"suspended,” "ineligible," "participant,” "person," "principal,”
and "voluntarily excluded," as used in this clause, are defined
in 2 CFR Parts 180 and 1200. “First Tier Covered
Transactions” refers to any covered transaction between a
grantee or subgrantee of Federal funds and a participant (such
as the prime or general contract). “Lower Tier Covered
Transactions” refers to any covered transaction under a First
Tier Covered Transaction (such as subcontracts). “First Tier
Participant” refers to the participant who has entered into a
covered transaction with a grantee or subgrantee of Federal
funds (such as the prime or general contractor). “Lower Tier
Participant” refers any participant who has entered into a
covered transaction with a First Tier Participant or other Lower
Tier Participants (such as subcontractors and suppliers).

f. The prospective first tier participant agrees by submitting
this proposal that, should the proposed covered transaction be
entered into, it shall not knowingly enter into any lower tier
covered transaction with a person who is debarred,
suspended, declared ineligible, or voluntarily excluded from
participation in this covered transaction, unless authorized by
the department or agency entering into this transaction.

g. The prospective first tier participant further agrees by
submitting this proposal that it will include the clause titled
"Certification Regarding Debarment, Suspension, Ineligibility
and Voluntary Exclusion-Lower Tier Covered Transactions,"
provided by the department or contracting agency, entering
into this covered transaction, without modification, in all lower
tier covered transactions and in all solicitations for lower tier
covered transactions exceeding the $25,000 threshold.

h. A participant in a covered transaction may rely upon a
certification of a prospective participant in a lower tier covered
transaction that is not debarred, suspended, ineligible, or
voluntarily excluded from the covered transaction, unless it
knows that the certification is erroneous. A participant is
responsible for ensuring that its principals are not suspended,
debarred, or otherwise ineligible to participate in covered
transactions. To verify the eligibility of its principals, as well as
the eligibility of any lower tier prospective participants, each
participant may, but is not required to, check the Excluded
Parties List System website (https://www.epls.gov/), which is
compiled by the General Services Administration.



https://www.epls.gov/

i. Nothing contained in the foregoing shall be construed to
require the establishment of a system of records in order to
render in good faith the certification required by this clause.
The knowledge and information of the prospective participant
is not required to exceed that which is normally possessed by
a prudent person in the ordinary course of business dealings.

j- Except for transactions authorized under paragraph (f) of
these instructions, if a participant in a covered transaction
knowingly enters into a lower tier covered transaction with a
person who is suspended, debarred, ineligible, or voluntarily
excluded from participation in this transaction, in addition to
other remedies available to the Federal Government, the
department or agency may terminate this transaction for cause
or default.

* k k k%

2. Certification Regarding Debarment, Suspension,
Ineligibility and Voluntary Exclusion — First Tier
Participants:

a. The prospective first tier participant certifies to the best of
its knowledge and belief, that it and its principals:

(1) Are not presently debarred, suspended, proposed for
debarment, declared ineligible, or voluntarily excluded from
participating in covered transactions by any Federal
department or agency;

(2) Have not within a three-year period preceding this
proposal been convicted of or had a civil judgment rendered
against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing
a public (Federal, State or local) transaction or contract under
a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery,
bribery, falsification or destruction of records, making false
statements, or receiving stolen property;

(3) Are not presently indicted for or otherwise criminally or
civilly charged by a governmental entity (Federal, State or
local) with commission of any of the offenses enumerated in
paragraph (a)(2) of this certification; and

(4) Have not within a three-year period preceding this
application/proposal had one or more public transactions
(Federal, State or local) terminated for cause or default.

b. Where the prospective participant is unable to certify to
any of the statements in this certification, such prospective
participant shall attach an explanation to this proposal.

2. Instructions for Certification - Lower Tier Participants:

(Applicable to all subcontracts, purchase orders and other
lower tier transactions requiring prior FHWA approval or
estimated to cost $25,000 or more - 2 CFR Parts 180 and
1200)

a. By signing and submitting this proposal, the prospective
lower tier is providing the certification set out below.

b. The certification in this clause is a material representation
of fact upon which reliance was placed when this transaction
was entered into. If it is later determined that the prospective
lower tier participant knowingly rendered an erroneous
certification, in addition to other remedies available to the
Federal Government, the department, or agency with which
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this transaction originated may pursue available remedies,
including suspension and/or debarment.

c. The prospective lower tier participant shall provide
immediate written notice to the person to which this proposal is
submitted if at any time the prospective lower tier participant
learns that its certification was erroneous by reason of
changed circumstances.

d. The terms "covered transaction," "debarred,"
"suspended," "ineligible," "participant,” "person," "principal,”
and "voluntarily excluded," as used in this clause, are defined
in 2 CFR Parts 180 and 1200. You may contact the person to
which this proposal is submitted for assistance in obtaining a
copy of those regulations. “First Tier Covered Transactions”
refers to any covered transaction between a grantee or
subgrantee of Federal funds and a participant (such as the
prime or general contract). “Lower Tier Covered Transactions”
refers to any covered transaction under a First Tier Covered
Transaction (such as subcontracts). “First Tier Participant”
refers to the participant who has entered into a covered
transaction with a grantee or subgrantee of Federal funds
(such as the prime or general contractor). “Lower Tier
Participant” refers any participant who has entered into a
covered transaction with a First Tier Participant or other Lower
Tier Participants (such as subcontractors and suppliers).

won won nwn

e. The prospective lower tier participant agrees by
submitting this proposal that, should the proposed covered
transaction be entered into, it shall not knowingly enter into
any lower tier covered transaction with a person who is
debarred, suspended, declared ineligible, or voluntarily
excluded from participation in this covered transaction, unless
authorized by the department or agency with which this
transaction originated.

f. The prospective lower tier participant further agrees by
submitting this proposal that it will include this clause titled
"Certification Regarding Debarment, Suspension, Ineligibility
and Voluntary Exclusion-Lower Tier Covered Transaction,"
without modification, in all lower tier covered transactions and
in all solicitations for lower tier covered transactions exceeding
the $25,000 threshold.

g. A participant in a covered transaction may rely upon a
certification of a prospective participant in a lower tier covered
transaction that is not debarred, suspended, ineligible, or
voluntarily excluded from the covered transaction, unless it
knows that the certification is erroneous. A participant is
responsible for ensuring that its principals are not suspended,
debarred, or otherwise ineligible to participate in covered
transactions. To verify the eligibility of its principals, as well as
the eligibility of any lower tier prospective participants, each
participant may, but is not required to, check the Excluded
Parties List System website (https://www.epls.gov/), which is
compiled by the General Services Administration.

h. Nothing contained in the foregoing shall be construed to
require establishment of a system of records in order to render
in good faith the certification required by this clause. The
knowledge and information of participant is not required to
exceed that which is normally possessed by a prudent person
in the ordinary course of business dealings.

i. Except for transactions authorized under paragraph e of
these instructions, if a participant in a covered transaction
knowingly enters into a lower tier covered transaction with a
person who is suspended, debarred, ineligible, or voluntarily
excluded from participation in this transaction, in addition to
other remedies available to the Federal Government, the


https://www.epls.gov/

department or agency with which this transaction originated
may pursue available remedies, including suspension and/or
debarment.

* k k ok %

Certification Regarding Debarment, Suspension,
Ineligibility and Voluntary Exclusion--Lower Tier
Participants:

1. The prospective lower tier participant certifies, by
submission of this proposal, that neither it nor its principals is
presently debarred, suspended, proposed for debarment,
declared ineligible, or voluntarily excluded from participating in
covered transactions by any Federal department or agency.

2. Where the prospective lower tier participant is unable to
certify to any of the statements in this certification, such
prospective participant shall attach an explanation to this
proposal.

* Kk ok kK

XI. CERTIFICATION REGARDING USE OF CONTRACT
FUNDS FOR LOBBYING

This provision is applicable to all Federal-aid construction
contracts and to all related subcontracts which exceed
$100,000 (49 CFR 20).

1. The prospective participant certifies, by signing and
submitting this bid or proposal, to the best of his or her
knowledge and belief, that:

a. No Federal appropriated funds have been paid or will be
paid, by or on behalf of the undersigned, to any person for
influencing or attempting to influence an officer or employee of
any Federal agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member of
Congress in connection with the awarding of any Federal
contract, the making of any Federal grant, the making of any
Federal loan, the entering into of any cooperative agreement,
and the extension, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or
cooperative agreement.

b. If any funds other than Federal appropriated funds have
been paid or will be paid to any person for influencing or
attempting to influence an officer or employee of any Federal
agency, a Member of Congress, an officer or employee of
Congress, or an employee of a Member of Congress in
connection with this Federal contract, grant, loan, or
cooperative agreement, the undersigned shall complete and
submit Standard Form-LLL, "Disclosure Form to Report
Lobbying," in accordance with its instructions.

2. This certification is a material representation of fact upon
which reliance was placed when this transaction was made or
entered into. Submission of this certification is a prerequisite
for making or entering into this transaction imposed by 31
U.S.C. 1352. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than
$10,000 and not more than $100,000 for each such failure.

3. The prospective participant also agrees by submitting its
bid or proposal that the participant shall require that the
language of this certification be included in all lower tier
subcontracts, which exceed $100,000 and that all such
recipients shall certify and disclose accordingly.
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ATTACHMENT A - EMPLOYMENT AND MATERIALS
PREFERENCE FOR APPALACHIAN DEVELOPMENT
HIGHWAY SYSTEM OR APPALACHIAN LOCAL ACCESS
ROAD CONTRACTS

This provision is applicable to all Federal-aid projects funded
under the Appalachian Regional Development Act of 1965.

1. During the performance of this contract, the contractor
undertaking to do work which is, or reasonably may be, done
as on-site work, shall give preference to qualified persons who
regularly reside in the labor area as designated by the DOL
wherein the contract work is situated, or the subregion, or the
Appalachian counties of the State wherein the contract work is
situated, except:

a. To the extent that qualified persons regularly residing in
the area are not available.

b. For the reasonable needs of the contractor to employ
supervisory or specially experienced personnel necessary to
assure an efficient execution of the contract work.

c. For the obligation of the contractor to offer employment to
present or former employees as the result of a lawful collective
bargaining contract, provided that the number of nonresident
persons employed under this subparagraph (1c) shall not
exceed 20 percent of the total number of employees employed
by the contractor on the contract work, except as provided in
subparagraph (4) below.

2. The contractor shall place a job order with the State
Employment Service indicating (a) the classifications of the
laborers, mechanics and other employees required to perform
the contract work, (b) the number of employees required in
each classification, (c) the date on which the participant
estimates such employees will be required, and (d) any other
pertinent information required by the State Employment
Service to complete the job order form. The job order may be
placed with the State Employment Service in writing or by
telephone. If during the course of the contract work, the
information submitted by the contractor in the original job order
is substantially modified, the participant shall promptly notify
the State Employment Service.

3. The contractor shall give full consideration to all qualified
job applicants referred to him by the State Employment
Service. The contractor is not required to grant employment to
any job applicants who, in his opinion, are not qualified to
perform the classification of work required.

4. If, within one week following the placing of a job order by
the contractor with the State Employment Service, the State
Employment Service is unable to refer any qualified job
applicants to the contractor, or less than the number
requested, the State Employment Service will forward a
certificate to the contractor indicating the unavailability of
applicants. Such certificate shall be made a part of the
contractor's permanent project records. Upon receipt of this
certificate, the contractor may employ persons who do not
normally reside in the labor area to fill positions covered by the
certificate, notwithstanding the provisions of subparagraph (1c)
above.

5. The provisions of 23 CFR 633.207(e) allow the
contracting agency to provide a contractual preference for the
use of mineral resource materials native to the Appalachian
region.
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6. The contractor shall include the provisions of Sections 1
through 4 of this Attachment A in every subcontract for work
which is, or reasonably may be, done as on-site work.



